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Introduction

Overview

Features

SAM1000 For Windows controls the connection between a Samsung SPS 1000 electronic
cash register and an IBM compatible PC running in a Windows XP (or later) environment.
Using SAM1000 For Windows at your PC, you can:

e Connect directly or via telephone modems.

e Upload program files from the register to the PC.

o Edit cash register programs.

o Download program files to the register from the PC.

o Poll reports from the register, save, display or print them at the PC.

e Poll all stores, or individual stores.

e Poll unattended at a predetermined time.

e Convert polled reports to ASCII files, ready to be used by other PC applications.

Requirements

To use this utility, you must have:

e Pentium 100 or faster CPU.

e 32 MB RAM.

e 150 MB minimum hard disk space available.
o Dedicated serial port (RS-232C).

e CD ROM drive.

o 3.5” floppy disk drive

e VGA or SVGA display.

e US Robotics Sportster™ Modems are recommended for remote connections (for both PC
and ECR sites.)

SAM1000 For Windows User's Manual v2.3 Introduction e 1



Installing

Notes:

SAM Polling software requires a LPT or USB software key to be installed on the PC running
the software to access all of the polling and programming features. Software can be installed
on a PC without the key, but it can be used only for program saving/loading.

The connection from the ECR to your PC requires a serial port on the PC. See “Cabling
Diagrams” on page 115 for more information on cables and connections.

© 0o N o gk~ wDn PR

e i e
w N B O

Load the SAM1000 program CD into your CD drive.

From the Windows Desktop, double click the My Computer icon.
Select your CD ROM drive (usually drive "D".)

Choose Setup. The Welcome dialog displays.

Click Next. The Ready to Install dialog displays.

Click Next. The Install Directory dialog displays.

Click Next. The Select Shortcut Folder dialog displays.

Click Next. When all files are copied, the Finished dialog displays.
Click Finish.

. Next, the HSAP SRM loads the driver for the software key.
. When the driver installation is complete, the Aladdin HASP SRM dialog displays.
. Click OK.

. Remove the CD ROM. Your installation is complete.

2 e Introduction
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Cash Register Settings

To communicate with a Samsung SPS 1000 you must configure one of the available ports for
polling and you must set the appropriate parameters for that port.

e See "Serial Port Device Selections" in the Samsung SPS 1000 Program Manual to select
the Polling option for the port to which you are connected.

o See "Define Serial Port Parameters" in the Samsung SPS 1000 Program Manual to select
the BAUD rate and other options for the port to which you are connected.
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Starting

1. From Windows, click the Start button, click Programs, click SAM1000, then click
SAM1000.exe.

2. The SAM1000 For Windows main screen displays.

iw. SAM1000 MAINMENU M=l B3
Stores Edit ECR Data  Communications  Prnt Femove  Utlities  Quit Help

Default Store [ hd

Sam1000 For Windows

© 2000 Farest Inc. and Cash Register Sales Inc.
W 2.3.0

YOU MUST DO THIS FIRST!

1. Before you can attempt communications or editing, you must
create at least one store. Refer to "Creating a New Store" on
page 12.

2. After creating a store, you must Receive (Upload) information
from the ECR. Refer to "Receive Programs from ECR (Upload)"
on page 73.
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Navigating

Mouse and Keyboard
You can choose a menu, menu item, or a command by clicking on it with your mouse.

Viewing Menus and Selecting Menu Items
1. Point at a menu item with your mouse.
2. Point at your choice on the menu and click the left mouse button.

. SAM1000 MAINMENU

| Communications

Menu ltem

.

Menu Choices
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Cascading Menus

1. Anarrow indicates that additional choices cascade from the first menu.

2. Move the mouse pointer in the direction of the arrow to display additional choices.

3. In some cases, additional choices are available from a cascading menu. Move the mouse
pointer in the direction of the arrow to display additional choices.

Arrow

Cascading Menu

More Choices

Stores WEANANEEN Communications  Print  Utilities  Quit Help
: Programming  » ELU 3

De S-tode 3 Group
Mizc. Programs 3

Function Keps
Dptionz

Time Periods

Employee 3
Authority Levels

Printer T ables and kX Fouting
Ingredient [mventon

Time Activated Functions
Product Mix Groups

Cuztom Repart

Shing Report

S

21999 Forest It
S 1.000
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Working with Edit Screens

Selecting Items to Edit

Drop Down List Boxes

In some situations, you select the object you are editing by using a drop down list box.

Type your selection when the box is selected, or click on the arrow to open the box and view
your options. Click on an item to select it. (If all the choices are not in view, scroll bars are

Fieport Type

01 Financial

03 &l Plus

11 Employees

02 Sales by Time Periods

0o
0o
0o
0o
0o

nr

Cfafafa]afa]a]a]e]n

Exit |

provided.)
String Reports For Store: DEMO
tring Diescriptor
d
Rpt Ll
# HiZ [-5)
1 CURREMT = 1
2 CURRENT = 1
3 CURRENT = | 1
4 CURRENT = 1
5 = el i
E # = i
7 = el i
8 bt = i
9 = el i
R = n
J
Scroll Boxes

In some situations, you select the object you are editing by using a scroll list box.

Move the scroll box to select the item you wish to work with. Drag the scroll box or click the
scroll arrows to find your selection.

Function Keys For Store: DEMOD

Function Keyh Descriptar

119 |MISE TEND

HALD

Selection

Option

Exempt Tax 1
Exempt Tax 2
Exempt Tax 3
Exempt Tax 4
Exempt Tax 5
Exempt Tax B
Open Drawer
Compulsory Yalidation

Dizable Under Tendering

MHon-&.dd# Compulzory
Allow Dver Tender

) e

4]

Amount Tender Compulzony

Allow Under Tendering in = Only

Exit |

SAM1000 For Windows User's Manual v2.3
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Making Changes on Edit Screens
Numeric or Alpha Numeric Fields
The cursor changes to a cross shape when you drag it over a numeric or alpha numeric field.

Double click on the field, then enter new data. If you are entering price data, you must use
the decimal key. Fields in yellow cannot be edited.

Check Boxes

The cursor changes to an arrow when it passes over a check box field. Click on a check box
to make a selection. Click the check box again to deselect the item

Drop Down List Boxes

The cursor changes to an arrow when it passes over a drop down list box arrow. Click on the
arrow in the box to open the drop-down list box and display a list of choices. Click on an
item to select it. (If all the choices are not in view, scroll bars are provided.)

PLU Program For Store:  TOWER
Find By PLU# Fields in yellow Find By Descriptor
[oooooooooonont g R eannet be edited [LioUoR El
. Selection | Option =
Alpha Numeric field ~ —___ | 1 FLUB
[T——IQUOR [|Descriptor
3 Group Link #1
. g G2=0"T2  |FLU Status Link# |
Numeric field \\/ Pisce Count
o ﬂ Recipett
A | Activate WLUH
Drop Down List Box — = Inactive
= Prezet
// = Allows Preset/HALD Overide
Check box — [Ruli] Pr!ce.n’H.t’-‘«LDH] =
1 Drice | omaamd HA (0 k= 00
<] [» IJ
E =it | Edit | Al | ElEtE
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Interface Specifications

Communications Specifications
Asynchronous Operation
Communication Mode Half Duplex

Baud Rate Select: 9600, 19,200, 38,400, or 57,600
Signal Level RS-232C

Character Bits 8

Parity Bits None

Stop Bits 1

Error Detection Data sum check

SAM1000 For Windows User's Manual v2.3 Introduction e 9
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Menu Functions

Stores

¢ Choose Stores from the Main menu to edit, create a new or delete as store.

= SAM1000 MAINMENU 9[(=] 3]

Edit ECR. Data Communications Print  Remowe  Utilities Quit  Help

Delete

A store must be created before any communications or editing can take place.
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Creating a New Store

1. Choose Create New from the Store menu to create a store. You can create an unlimited
number of stores. The Create New Store dialog displays.

Mame

Storedt Phonett

| 0 |
Usze PC Com
IRC Rangs | From IE‘ To IE‘ i 0
e Parttt [1-32]
[ Daown Load PLUS after Paliing
Baud Rate
[~ Deactivate Thiz Stare l—_|

E Maodem Time Out Value

[~ Download Programe Only to Begister #1

Modem Iritialization String

Exit

2. Complete the Create New Store dialog according to the table below:

Required
Field Name /Optional Description/Instructions
Name R Enter an eight character store name.
Store# 0] Enter the four digit number that is the same number that
you used when you programmed the store# at the register.
If store numbers do not match, you will not be able to
communicate with the register.
Phone# 0] Enter the Phone number preceded by the letter T or P if
you intend to communicate with the register by modem.
The T is for TONE and the P is for PULSE. If you
communicate direct, leave this field blank.
From/To R Enter the IRC range of registers from 1-32. If the register
IRC Range is standalone, use from 1 to 1.
Use PC Com R Enter the PC Com port (1-32) that you are using for
Port# (1-32) communications.
Download 0] Select the Download PLUs check box if you wish to
PLUs download changed PLUs in a polling session. When the
session is finished polling, the program will download any
changed PLUs.
Deactivate 0] Select the Deactivate This Store check box if you wish the
This Store store to be inactive.
Modem Time R Unless otherwise indicated, the default value of 99 will be
Out Value entered automatically when the store is created
Download (0] If selected, download only to register #1. IRC can be used

Programs Only
to Register #1

at the store level to update all register programs.

12 e Menu Functions
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Description/Instructions

This field is to allow you to enter any initialization
required for your modem for polling or communications.
Do not add the command prefix “AT” in this string. If you
are using the U.S. Robotics Sportster modem, it would be
good to initialize with the string S7=60. This value makes
the modem wait for up to 60 seconds to detect a carrier. If
no carrier is detected within 60 seconds after you dial, the
modem will answer back with No Carrier Detect. Do not
put into this string any E, Q or V values. The software
automatically handles these values.

Required
Field Name /Optional
Modem Initial O
String
Baud Rate R

Select the communications speed for this store.

3. Click Exit to save store information.

Selecting the Default Store

¢ Click the Default Store drop-down list box to select the working store. When you have
created at least one store, the list box will display all stores created. The working store
will display in the Default Store field. All editing and programming will pertain to the

selected working store.

Default Store Drop-down list box

. SAM1000 MAINMENU

Default Store (Y] i

Y201

Storex  EditECR Data Communications  Print - Femege  Utiities  Guit Help

Sam1000 For Windows

21993 Forest Inc. and Cash Register Sales Inc.
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Editing Store Information

1. Choose Edit from the Stores menu to edit a store.

Edit Store Information

M ame

Staredt Phonett

]

Use PC Com
IRC Range | From - Ta - ) 3
o 32) . . P -S2]
[~ Down Load PLUg after Poling
[ Deactivate This St Baud Rate
eactivate This Store
19200 -

Modem Time Out Value

[ Download Programs Only to Register #1

todem Initialization String

E it

2. Complete the Edit Store Information dialog according to the table below:

Required
Field Name /Optional Description/Instructions
Name R Enter an eight character store name.
Store# 0] Enter the four digit number that is the same number that
you used when you programmed the store# at the register.
If store numbers do not match, you will not be able to
communicate with the register.
Phone# @) Enter the Phone number preceded by the letter T or P if
you intend to communicate with the register by modem.
The T is for TONE and the P is for PULSE. If you
communicate direct, leave this field blank.
From/To R Enter the IRC range of registers from 1-32. If the register
IRC Range is standalone, use from 1 to 1.
Use PC Com R Enter the PC Com port (1-32) that you are using for
Port# (1-32) communications.
Download 0] Select the Download PLUs check box if you wish to
PLUs download changed PLUs in a polling session. When the
session is finished polling, the program will download any
changed PLUs.
Deactivate O Select the Deactivate This Store check box if you wish the
This Store store to be inactive.
Modem Time R Unless otherwise indicated, the default value of 99 will be
Out Value entered automatically when the store is created

14 ¢ Menu Functions
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Required

Field Name /Optional Description/Instructions
Download 0] If selected, download only to register #1. IRC can be used
Programs Only at the store level to update all register programs.
to Register #1
Modem Initial 0] This field is to allow you to enter any initialization
String required for your modem for polling or communications.

Do not add the command prefix “AT” in this string. If you
are using the U.S. Robotics Sportster modem, it would be
good to initialize with the string S7=60. This value makes
the modem wait for up to 60 seconds to detect a carrier. If
no carrier is detected within 60 seconds after you dial, the
modem will answer back with No Carrier Detect. Do not
put into this string any E, Q or V values. The software
automatically handles these values.

3. Click Exit to save store information.

Deleting a Store

1. Choose Delete from the Stores menu to delete the working store from you hard drive. A
warning dialog displays.

=

[f wou Delete thiz store, all the store's data will be lozt, Chooze Yes to
delete thiz ztore. Choze Mo to exit.

2. Click Yes to delete the store.

Caution: This function will erase everything that pertains to this store. Use extreme caution
with this function. Information that is deleted cannot be recovered.

SAM1000 For Windows User's Manual v2.3
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Edit ECR Data

Choose P-Mode Programming, S-Mode, or Misc. Programs from the Edit ECR Data
menu, then select a specific item to modify that part of an existing Samsung SPS 1000
program. The options in this program allow you to edit the same program options that you
set on a standalone SPS 1000 through the register's keyboard. Detailed questions about the
meaning of the register options are best answered by referring to the Samsung SPS1000
Program Manual.

Note: If you did not Upload programs from the ECR, you will get a message ""The file
does not exist™ if you attempt to select any of these options.

Note: If you wish to create a program for a new store, you can use the ""Copy a Store"
on page 86 and then edit the copied program to suit your needs.

W SAM1000 MAINMENL
Skores N[N

P-Mode

Communications  Print Remowe  Utilities  Quit  Help

Autharity Levels

Printer Tables and KY Routing
Ingredient Inventory
Time Activated Functions
Product Mix Groups
Cuskom Report

Skring Report

Mon-PLU Code

Macros

WL

Age Verification

Mix and Match

@ 2003 Forest|

 rvr v
v

PR O W Programming items
Defi  s-Mode 3 aroup PLU us Group
Misc, Programs » Function Kews
Options 3
Tax Tables \
Messages . I\/I(_)ve your mouse
Time Periods pointer In the
Sam 1 ewoves ' 1O direction of the arrow

to display additional
choices.

. SAM1000 MAINMENU

Store: WAGIEANCENE'ER Communications  Print Bemove Utliies Quit Help

IS [=1 E3

P-tode Programming I
S-Mode
Mizc. Programs

Def

Syztem O phiong

» Printer Drivers

Serial Port Parameters
Keyboard Layout

Sam1000 For Windows

91999 Forest Inc. and Cash Register Sales Inc.
W 2001

| S-Mode items
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w. SAM1000 MAINMENU
Edit ECR Data

Misc. Program items
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PLU File

The PLU file is maintained here. Follow the instructions on the screen, or refer to the
Samsung SPS 1000 Program Manual for a complete description of your program options.

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the

P-Mode Programming menu. Select PLU to open the PLU menu. Choose PLU. The
PLU Program screen displays with the first PLU in the store file displayed.

PLU Program For Store: GNG 441

Find By PLUI# Fieldz in _l,lellot_-\l Find By D escriptor
0000000000001 carinat be edited [Open Grocery =]
Selection | Option o
1 PLU#

Open Grocery Descriptor
1| Group Link #1
HOO1  Groceny MoTw « |PLU Status Link#
- |Activate WLUHE
0 Piece Count
ﬂ Recipett
Inactive
Preset
Allow Preset/HALD Override
100.00 Price/HALO(T)

P R T T e

] =] =

]

Exit

Edit ‘

Add ‘ Copy | Mest F'LU#| Mest Descriptar | Barcode|

For double wide characters, hold down the Chil key, press the W' key, releaze both keys, then enter your characker.

Copy Range | Prev PLU# | Prew Descriptar | Delete |

18 ¢ Menu Functions
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Editing a PLU
1. Select the PLU you wish to edit:

e Type a PLU number in the box and press ENTER, or open the Find by PLU# drop
down list box and click on the PLU you wish to edit. If necessary, use the scroll box
to view the list of PLUs in the file.

Find By PLU#

000000000aa00
e
0000000000004
0000000000005
0na0aa000a000E
OO000oo00aaaa?
0000000000000: ;I

e Type a PLU descriptor in the box and press ENTER, or open the Find by Descriptor
drop down list box and click on the PLU you wish to edit. If necessary, use the scroll
box to view the list of PLUs in the file. Open the Find by Descriptor drop down list
box. Select the PLU you wish to edit. With the list box open, you can type the
beginning letter or letters of a PLU descriptor and PLUs beginning with your entry
will display in the box.

Find By Dezcriphor
LIQUOR -

LITE 24

LITE F18

LITE BABCH

LITE 8/70Z MR |

LITE RET

LITEICE FE

LJ BE&WIL7EO r

o Click Next PLU #, Prev PLU #, Next Descriptor, or Prev Descriptor to find the
next PLU you wish to edit.
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2. Click the Edit button to open the selection fields for editing. Note fields in yellow
cannot be edited. Note that you must use the scroll bar to access the fields that are not

currently in view.

PLU Program For Store: GNG 441

Find By PLU#

Jooo00a00000240 <

Fields in vellow
cannot be edited |

Find By Descriptor

[~

Selection

| Optioh &

EEE

240 PLU#
Copw PLU 24 Descriptar
1| Group Link #1
#0093 LIQUOR » |PLU Status Link#
w |Activate WLUH
0 Piece Count
ﬂ Fiecipe#
Inactive
Preset
Allow Preset/HALD Overide
10.00 Price/HALO(1)

PR X R TR T Pt

E it

For double wide characters, hold down the Chil key, press the ' key, release both keys, then enter your character.

3. Edit fields as necessary by moving your mouse pointer to the field you wish to edit:

e You can edit fields with numeric information by double clicking on the field, then
entering new data. If you are entering price data, you must use the decimal key.

e You can edit fields with drop-down list boxes (such as the PLU STATUS LINK#
field) by opening the list box and selecting from the available options.

e You can edit fields with check boxes (such as the PRESET field) by clicking on the
field to add or remove a check.

4. Click Exit to save changes.
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Adding a PLU
1. Click the Add button. A new PLU screen opens for entries.

PLU Program For Store: GNG 441

Find By PLUI# Fields in yellow Find By D escriptor

Joocononononze0 <]

cannot be edited |

]

Selection | Optioh

240 PLU#
Copy PLU 24 Descriptar
1/ Group Link #1
#0039 LIQUOR w |PLU Status Link#
 |Activate WLUHE
0/ Piece Count
ﬂ Recipett
Inactive
Preset
Allow Preset/HALD Overide
10.00 Price/HALO(1]

F ey
< |

EEE

Exit

For double wide characters, hold down the Chil key, press the W key, release both keys, then enter your character.

2. Enter the PLU number you wish to assign in the PLU # field, and then complete entries

for the new PLU.

3. Click Exit to save changes.
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Copying aPLU
1. Select the PLU you wish to copy.

2. Click the Copy button. A new PLU screen opens for edits.

PLU Program For Store: GNG 441
Find By PLU# Fields in vellow Find By Descriptor
,—_| cannot be edited

| []

O pticr

Selection |

240 PLU#
Copw PLU 24 Descriptar
1| Group Link #1
#0093 LIQUOR « |PLU Status Link#
w |Activate WLUH
0 Piece Count
ﬂ Recipet
Inactive
Preset

Allow Preset/HALD Overide

10.00| Price/HALO(1]
. | ERE

EEE

I TR T

For double wide characters, hold down the Chil key, press the W key, release both keys, then enter your character.

Exit

3. Enter the new PLU #, Descriptor, and change any other fields as necessary.
4. Click Exit to save changes. A confirmation dialog displays.

SAM1000

@ Choose Yes o save this record and exit. Choose Mo to re-edit. Choose Cancel ko exit and not save.,

Mo | Cancel |

5. Choose Yes to save the new PLU, choose No to re-edit, or choose Cancel to exit without
saving.
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Copying a Range of PLUs
1. Select the PLU you wish to copy.

2. Click the Copy Range button. A new PLU screen opens for edits.

PLU Program For Store: GNG 441

Find By PLU# Fields in pellow Find By Descriptor
00000000000008 + Sanpelibeledicd [COFFEE =]
Selection | O pticr =
9 PLU# |
COFFEE | Descriptor
1| Group Link #1
#0123 COFFEE w |PLU Status Linki
w |Activate WLUH
0 Piece Count
ﬂ Recipet
r Inactive
7] Preset
= Allow Preset/HALD Overide
1.00| Price/HALO(T) .
: | R . . |_
Exit Enter the From/To range of PLUs From PLU | 900
that you want to create. When
ready, click CREATE button, TopLU |909
For double wide characters, hold down the Chil key, press the W key, release both keys, then enter your character.

Enter the range of PLUs you wish to create in the From PLU and To PLU fields.

4. Click Create to complete the copy. You will need to go to each PLU individually and
edit the descriptor and other PLU attributes that are unique to the new PLUs. You can
condinue to create new PLU ranges as necessary—click Exit when complete.

SAM1000

@ Choose Yes o save this record and exit. Choose Mo to re-edit. Choose Cancel ko exit and not save.,

Mo | Cancel |

5. Choose Yes to save the new PLU, choose No to re-edit, or choose Cancel to exit without

saving.

6. Go to each individual PLU in the PLU range you created to edit the PLU Descriptor,

Price, etc.
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Barcode

You can print barcodes to your default printer. The label will print to the label size selected
in printer settings. For best results use a label printer such as the Samsung SRP-770 label
printer (contact your CRS representative or the CRS Parts & Peripherals Division for more
information.)

1. Select the Barcode tab from the PLU programming screen. The screen displays a view
of the barcode with the current barcode property settings.

BARCODE SCREEN

PLU#
i WendorlD

D‘ noootoooan

DDDD

1]

Prrint # of = |
1
Frint Barcode Barcades =] Thiz Barcode uses the YWendor PLU Reference #
p Shaw Barcode
Euit Print b arging

2. Click the Show Barcode Print Margins button.

BARCODE SCREEN
PLU# VendorlD

900
| UUUDD

Print Yendar
Barcode

Show Barcode
Properties

Show Barcode
Print b arging

Barcode Print Marginz

Left Margin |1—ﬁ Top Magin [ ﬁ

Indent

ooooo

Left Margin | Left Margin |
Indent For Price |—J Indent For |—5ﬂ
Descriptar

Setting the Price and
Clazs Descriptar Marging to 0
will result in Mo Print.

Prirt # of o
1
Prirt B arcade Barcodes = Thiz Barcode uses the Yendor PLU Reference
Exxit

3. Set the margins as indicated for the SPR-770 printer loaded with 1 ¥4 x 2 ¥ labels.
Adjust settings as necessary for other label/printer combinations.

Show Barcode
Properties

Show Barcode
Print Margins

Show Barcode Print Yendar
Properties Baicode

4. Click the Show Barcode Properties button. The Active Barcode Control Properties
dialog box displays with the General tab selected.

24 e Menu Functions SAM1000 For Windows User's Manual v2.3



5. Select the Code type and set the properties as indicated for the SPR-770 printer loaded
with 1 %" x 2 ¥4 labels. Adjust settings as necessary for other label/printer

combinations.

Active Barcode Control Properties

phions ] Fant/Calars ]

Code |Dnnunnuunann

Code type REquired chars |12 Praovided ’T
UPC:4, A Target Size

ikt ation Height Width # [mils]
foa = P [ af
Scalebode ,mmi

B - Millimetre & lUze nominal size [ # ID— %

X

=]

Cancel | | Help

6. Click the Options tab and set the properties as indicated.

Active Barcode Control Properties

S

General l Font.f’EoIors]
[¥ Show Text Bar Reduction [ 4
[ Justify Border size
[~ Awuta Check Digit oh . ! o
[~ Show Check digit Al spacing |0 :
[¥ Margin Indicatars Textgap [p %
[ Harizantal bearers ‘wide M amow Flatio |25— [20-30]
[ Ewtend Bearers Bearer size
[ Enhanced o o
[ Eshral [ Eutra2 Margin size |g
aK | Cancel | | |

7. Click the Font/Colors tab. Click the Change Font button and select the font size and

style for the print of the bar code number.

X

Active Barcode Control Properties

General ] Ophions

Font nare
[~ Bold

[ Italic

|éial

Change Font

Bar colour _ Change
Background

[ Mo background

=]

Change |

Cancel | | |

8. Click OK to accept the settings and view the bar code as specified.
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9. Click the Print this Barcode button. Select printer from list then click Print.

Sam650I Barcode Printer Select

Select From Printers Available

SAMSUNG SRP7Y0 Label

Print # of -
Frint Brc'lu?codzs 1 Z|I Cancel

10. The print sample below was generated by a Samsung SRP-770 label printer ona 1 ¥%” x 2
Ya” label.

$0.99
BUD 120z CAN

IR R o
0|| lI001 01|g01 611“[9

Deleting a PLU

1. Select the PLU you wish to delete.

2. Click the Delete button.

3. Awarning dialog displays asking if you are sure you wish to delete the PLU.

SAM1000

4. Click Yes to delete the PLU; click No to abort the delete process.

Note: To delete a PLU, all totals (Z1 through Z5) for that PLU must first be cleared. PLUs
will not be deleted at the register unless there is no register activity and deleted PLUs are
downloaded. (See "Send Programs to ECR (Download)™ on page 72.)
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PLU Status Group

Options associated with each PLU Status Group are maintained here. Follow the instructions
on the screen, or refer to the Samsung SPS 1000 Program Manual for a complete description

of your program options.

The total number of PLU status groups is defined by memory allocation.

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select PLU to open the PLU menu. Choose PLU Status
Group. The PLU Status Groups screen displays with the first status group in the store

file displayed.

PLU Status Groups For Store: GNG 441

[i =] Status Groupti

Selection

I Optiar

Grocery NaTx

1)) 63 s e 5

Descriptar

Taxable by Rate 1

Tanable by Rate 2
Taxable by Rate 3
Tarable by Rate 4
Tanable by Rate 5
Taxable by Rate 6

Are PLUs in this Group Inactive?
Is PLU Sinle Itern?

Is PLU a Condiment?
Campulsory Condiment E ntry?
|5 PLU Negative?

Is PLUHASH?

Does PLU use Gallonage?
Is PLU Foodstampable?

Iz PLU Scalesbls?

Auta Scale on this PLU?
Is PLU Memo?

Stock PLU?

Negative Inventory?

Allaw Proma?

Allove ' aste?

Allow Discount?

Allaw Surcharge?
Compulsary Validation
[P ——)

Exit

2. Select the Status Group you wish to edit by typing a number in the box and pressing
ENTER, or open the Status Group# drop down list box and click on the group you wish

to edit. If necessary, use the scroll bar to view all of the groups.

-

=

-

-

.
2
3
4
)
B
7
2

3. Edit fields as necessary by moving your mouse pointer to the field you wish to edit:

e You can edit fields with numeric information by double clicking on the field, then

entering new data.

e You can edit fields with drop-down list boxes by opening the list box and selecting
from the available options.

e You can edit fields with check boxes by clicking on the field to add or remove a

check.

4. Click Print Grid to print or Exit to save changes.
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Group

You can program the descriptor and options for each of the 99 groups. Follow the
instructions on the screen, or refer to the Samsung SPS 1000 Program Manual for a complete

description of your program options.

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Group to display the Group Program screen for the

selected store file.

Group Program For Store: DEMOD

Grouph

[escriptor

Add to Group Taokal =

GROUP1

<]

GROUPZ
GROUP3
GROUP4
GROUPS
GROUPE
GROUFY
GROUPE
GROUPI

GROUP1O
GROURP1T
GROLPT?

8 H | E EH EE E E E E | E E

Ha

L Bxit

2. Use the scroll box at the right of the screen to select the group you wish to program.

3. The options for the specific group are displayed. Make selections or changes as

necessary.

4. Click Exit to save changes and return to the main menu.
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Function Keys

You can program the different options for each function key. Follow the instructions on the
screen, or refer to the Samsung SPS 1000 Program Manual for a complete description of your
program options.

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Function Keys to display the Function Keys screen.

2. Use the scroll box at the bottom of the screen to select the function key you wish to
program. Note that the options vary from one function key to another.

Function Keys For Store: DEMO

Function keyt Descriptor HaLO

i [cest |

Selection Option —

Exempt Tax 1

Exempt Tax 2

Exempt Tax 3

Exemnpt Tax 4

Exempt Tax 5

Exempt Tax &

Open Drawer

Conmpulzomn Y alidation
Amount Tender Compulsony
Dizable Under Tendering
Allow Under Tendering in = Only
Coin Changer Pet# [0-7 ]

1] [ []
Exit_| <1 ]

3. Make selections or changes as necessary.

o |1 ]

4. If needed, use the scroll box to select additional function keys you wish to program.

5. Click Exit to save changes and return to the main menu.
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Options

Options are sorted by category to assist the programmer in finding a specific option. Follow
the instructions on the screen, or refer to the Samsung SPS 1000 Program Manual for a
complete description of your program options.

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Options.

2. Choose one of the following option categories:

General Function Options

Tax Options

Cash Drawer Options

Training Mode Options
Level/Modifier Options
Tracking File Options

Kitchen Printing/Video Options
Validation/Subtotal Print Options
General Printing Options
Report Printing Options

Report Options

Time Keeping Options

E.J. and Detail Printing Options

3. The General Function Options screen is shown below:

. General Function Options For Store:

DEMOD

Selection Optioh o

Megative Sales Under Manager Control [<-MODE]

Maone
Upat.5

Up At

4]

Megative Tender Under Manager Control (<-MODE)
Enforce Eatdn/Take-Out/Tirive-Thru At Beginning of Sale
Enforce Eat-lndT ake-Out/Drive-Thru Before Tender
¥ |Default Destination
* |Rounding On %
Zero Sales Under Manager Contral [<-MODE]
LI Rounding On Split Price/D ecimal Multiply
Hash Update: Sales (Receipt] Totals
Hash &dds To Gross Sales Total
Hazh &dds To Met Sales Tatal
Hash Update: Financial /D ayshift B eports
Hash Updates Time Period Report
Hash Update: Employes Report
Hash Updates Group Report

Daeudin st =l D11 T mb -l

B =] =)=

I | "

(WY N RS B

Exit |

4. Use the scroll box at the right of the screen to find the option you wish to program.
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5. Edit fields as necessary by moving your mouse pointer to the field you wish to edit:

e You can edit fields with numeric information by double clicking on the field, then
enter new data. If you are entering data with a decimal, you must use the decimal
key.

e You can edit fields with drop-down list boxes by opening the list box and selecting
from the available options.

e You can edit fields with check boxes by clicking on the field to add or remove a
check.

6. Click Exit to save changes.
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Tax Tables

Tax 6 should be used for the Canadian Goods and Services tax (GST). Here you have the
option of taxing the GST by other applicable rates (tax on tax).

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Tax Tables, and then select either Tax Rates 1-5 or
Tax Rate 6 to display the appropriate Tax Rate Program screen for the selected store file.

Tax Tables For Store : GNG 441

Taxl T Tax2 T Taxd Taxd T Taxh T Taxk
Tax Type Tax Table
£ AddOn Cannat Edit Tan ‘ Hidmours | Breek Peint [ <]
Blue Cells feenceel |
i+ Tax Table 1 0.00 007
2 0.01] 0.23 16
' W For Tax Table, enter g 002 038 18
in cell <Taxy <Break 0.03 053 15
Puoirt#f1:, the Tt Tax ; 0.04 089 15
Add On and WAT Amount charged : 3
- — 5 0.05 0.84 18
Rate 7 0.06 053 15
g 0.07 115 16
# of Mon
Thieshald Repeat Breaks 1 3 0.08 1.30 15
10 0.03 1.46 16
Hi Hold 11 0.10 1.61 5
# of Hepeat 13 12 0.11 1.76 15
Breaks 13 012 1.82 16
14 013 207 15
15 014 223 16
16 015 0.00 0
17 0.16 0.00 1}
18 017 0.00 0|

2. If you are programming tax 1-5, select the tax from the Tax# drop down box.

Select the tax type option button.

4. If the tax type you select is Add On or VAT, the Rate, Threshold and High Hold fields
are activated; if you select Table, the Table fields are activated.

5. Complete the appropriate fields. Refer to the Samsung SPS 1000 Program Manual for a

complete description of your program options.

6. Click Exit to save changes.
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Messages

Logo

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Messages, then select Logo to display the Logo

Messages screen for the selected store file.

Logo Message For Store: DO

Selection | Option =
Center - |Justif_l,l
ST, ANTHONY D Preannble
HOT EATS & COOL TREATS Preamble?
Preamble3
Preambled
Preamble5
THaME 70U FOR YOUR BUSIMESS! Poztamblel
[E12) 751-2429 Postamble?
"WwE TREAT vOU RIGHT! Poztambled
Postambled
Postambleb =
1 | v [

2. Use the scroll box at the right of the screen to find the message you wish to program.
Select Left, Right, or Center justification from the Justify drop down box.

4. Enter a new message or edit an existing message by double clicking on a field, then

typing a new message.
5. Click Exit to save changes.
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Error Messages

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Messages, then select Error Messages to display
the Error Messages screen for the selected store file.

Error Meszages For Store: DEMO

Errorft

Meszage ]

-

[NOT USE)

oo [~ [ [ e o fro | —

[da]

—
=

—_
—

—_
ra

—_
(%)

<]

a
=

(NOT USE)
AMOUNT REGUIRED

BAD WALUE

BUFFER FULL

BUFFER EMPTY

BUSY

BAD COMMAND

CASH DECLARATION REQUIRED
CASH-IN-DRAWER EXCEEDED
CHECK# ASSIGNED AUTD
CHECK# REQUIRED !
CONDIMENT REQUIRED!

[ =il =] =] ] =]

Ha

L it

2. Use the scroll box at the right of the screen to find the message you wish to program.

3. Edit messages as necessary by double clicking on a field, then typing a new message.

4. Click Exit to save changes.
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System Descriptors

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Messages, then select System Descriptors to

display the System Descriptors screen for the selected store file.

System Descriptors For Store: DEMOD

Descriptor

Meszage

-

SUN

4]

MON
TUE
WED
THU
FFRl
SAT
MGR
TAXES
TOTAL
FST&x
FSTTL
FSCHG

Exit |

2. Use the scroll box at the right of the screen to find the message you wish to program.

3. Edit descriptors as necessary by double clicking on a field, then typing a new descriptor.

4. Click Exit to save changes.
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Check Endorsement Messages

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Messages, then select Check Endorsement
Messages to display the Check Endorsement Messages screen for the selected store file.

Check Endorsement Mezzages For Store:  DEMO
Selection =
Justify Center -
4] [
E it |

2. Select Left, Right, or Center justification from the Justify drop down box.

3. Enter a new message or edit an existing message by double clicking on a field, then
typing a new message.

4. Click Exit to save changes.
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Guest Check Logo Message

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the

P-Mode Programming menu. Select Messages, then select Guest Check Logo Message
to display the Guest Check Logo Message screen for the selected store file.

Guest Check Logo Message For Store:  DEMOD I

Selection |

Center * [Justify
Preamble
Freamble2
Prearnble3
Freambled
Preamnble5
Pastamblel
Puostamble
Postamble3
Puostambled
Postambleh

Option -

1 [»[]
Esit |

2. Select Left, Right, or Center justification from the Justify drop down box.

3. Enter a new message or edit an existing message by double clicking on a field, then
typing a new message.

4. Click Exit to save changes.
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Validation Message

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Messages, then select Validation Message to
display the Validation Message screen for the selected store file.

Validation Message For Store: DO

Selection -
Juztify Center

< [»[]
Evit |

2. Select Left, Right, or Center justification from the Justify drop down box.

3. Enter a new message or edit an existing message by double clicking on a field, then
typing a new message.

4. Click Exit to save changes.
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Financial Report Messages

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Messages, then select Financial Report Message to
display the Financial Report Messages screen for the selected store file.

Financial Report Message and Edit Programming For Store:  DEMD
F
i Descriptor Pritat? Red? ]

1 +PLULVLT TTL I =

2 -PLU LWL TTL I =

3 +PLULWLZ TTL I =

4 -PLU LWLZ TTL I =

] +PLULWLITTL I =

3 -PLU LWLITTL I =

7 +PLU LWLA TTL I =

] -PLU LWLATTL I =

| +PLULVYLE TTL I =

10 -PLU LWLE TTL I =

1 +PLU LWYLE TTL I =

12 -PLU LVLE TTL I =
13 LW FTTI ¥ | d
4] |» IJ

Exit |

2. Use the scroll box at the right of the screen to find the message you wish to program.
3. Edit messages as necessary by double clicking on a field, then typing a new message.

4. Click the Print? or Red? check boxes to set the appropriate status for appearance on
reports.

5. Click Exit to save changes.
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Employee Report Messages

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Messages, then select Employee Report Message
to display the Employee Report Messages screen for the selected store file.

Employee Report Message and Edit Programming For Store:  DEMO

# Diescriptor Frint? | Fed? :I

1 MET SALES I =

2 MNOMN-T2 I =

3 Tax1 SALES I =

4 Tax2 SALES I =

5 Tax3 SALES I =

B Taxd4 SALES I =

7 TaxR SALES I =

8 T&xE SALES I =

9 Tax1 I =

1n T2 il | hd
4] | IJ

Exit |

2. Use the scroll box at the right of the screen to find the message you wish to program.

Edit messages as necessary by double clicking on a field, then typing a new message.

4. Click the Print? or Red? check boxes to set the appropriate status for appearance on
reports.

5. Click Exit to save changes.
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Time Periods

Memory allocation determines whether there are 24, 48, or 96 time periods. Time periods
will default to hourly periods if 24 periods are selected in memory allocation; 30 minute
periods if 48 periods are selected; 15 minute periods if 96 periods are selected.

Periods can be set to custom lengths using this program. If fewer periods are needed than are
available, unneeded periods can be inactivated so that they will not appear on reports. To

inactivate a period, replace "active" for the period with an "inactive".

All time units are based upon a 24 hour clock (military time).

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Time Periods to display the Time Period Program
screen for the selected store file.

4]

700

07-70

Ambiae

Timer Period Program For Store: DEMO
Perind Start End | Status ]
1 00:00 00:239 Active hal
2 00:30 00:59 Active =
3 01:00 01:29 Active hal
4 0130 01:59 Active I L
5 0z:00 02:29 Active hal
E 0230 02:59 Active =
7 0300 0329 Active hal
g 0330 03:59 Active =
9 04:00 04:29 Active hal
10 04:30 04:59 Active =
11 05:00 05:29 Active hal
12 05:30 05:59 Active =
13 06:00 0E:29 Active hal
14 06:30 0E:59 Active =
1

-

E it [

o &~ N

Click Exit to save changes.

Use the scroll box at the right of the screen to find the time period you wish to program.
Edit times as necessary by double clicking on a field, then typing a new time.
Select Active or Inactive from the drop down box to determine if the period is used.
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Employee

Two 10 digit code numbers may be assigned for each employee. A time keeping code is used
to clock in or out and a separate sign on code used to operate the register. The social security
number is for reference only and appears only on reports.

The total number of employees (up to 999) is set in memory allocation. See "Memory
Allocation” in "S-Mode Programming".

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Employee, then select Employee to display the
Employee Program screen for the selected store file.

Employeett 1

Employee Program For Store:  DEMOD

S election

| v

Option

PATRICK

000-00-0000

pm g m i  J w  w e e

|

M ame

Social Security Mumber

Sign-On Code
Time-In Code
Autharity Lewvel
Job1: Job Codelt
Job1: Pay Rateft
Job2: Job Codelt
Job: Pay Rateft
Job3: Job Codelt
Job3: Pay Ratedt

Lebde Lok Codet

1o

Exit |

i B

2. Move the scroll box to select the employee you wish to work with. Drag the scroll box or
click the scroll arrows to find your selection.

Use the scroll box at the right of the screen to find the field you wish to program.

4. Edit fields as necessary by moving your mouse pointer to the field you wish to edit:

e You can edit fields with alpha numeric or numeric information by double clicking on
the field, then entering new data.

e You can edit fields with drop-down list boxes by opening the list box and selecting

from the available options.

e You can edit fields with check boxes by clicking on the field to add or remove a

check.

5. Click Exit to save changes.
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Job Codes

The job codes to be used by all employees are set up here. There are 20 possible job codes.

Each job code you wish to activate must be given a descriptor here.

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Employee, then select Job Codes to display the Job
Codes Program screen for the selected store file.

Job Codes For Store: DEMO I

Job Codett

Descriptor

-

1

JOBHT

() Fal S o p 5 f MO CPU [N

afl=
o (=1

JOBHZ
JOBHZ
JOBHS
JOBHE
JOBHE
JOBH?
JOBHE
JOBHI
JOBHT

o+

1]

1

E it |

2. Use the scroll box at the right of the screen to find the field you wish to program.

3. Edit job codes as necessary by double clicking on a field, then entering a new descriptor.

4. Click Exit to save changes.
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Pay Rates

The pay rates to be used by all employees are set up here. There are 50 pay rates.

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Employee, then select Pay Rates to display the Pay
Rates Program screen for the selected store file.

Pay Rates For Store:  DEMO

Fay Ratett

Y
Rate Amaount =i

0.00)

0.00

000

0.00

000

0.00

000

0.00

o oo = fo fon (e (oo fro =

000

0.00

|

—_|=
= o

ool >
| »

Exit |

2. Use the scroll box at the right of the screen to find the field you wish to program.

3. Edit pay rates as necessary by double clicking on a field, then entering a new rate. Use

the decimal key as necessary.

4. Click Exit to save changes.
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Employee Card Read Format

The Employee Card Read Format is programmed here to have the optional magnetic card
reader operate for employee sign on. Information set here determines the number that is read

when the card is swiped.
1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the

P-Mode Programming menu. Select Employee, nad then select Card Read Format to
display the Card Read Format Program screen for the selected store file.

Employee Card Read Format For, Store: GNG 441

i Read: Trackl = Mo Checkmark, Track2 = Checkmark -
I Check Card ID? |
1] Colurnn of Card 1D : Start
1] Colurnn af Card (D : Digit
1] Colurnn of Mumber @ Start
1] Colurn of Murmber @ Digit
1] Card IDH
| AN

E =it

2. Click on the check boxes and fill in the numeric fields to program your magnetic card
reader to work for employee sign in.
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Authority Levels

Each employee must be assigned to one of nine authority levels. The selections made here
for each authority level determine the operations that are allowed for each employee.

The total number of authority levels is determined in memory allocation.

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the

P-Mode Programming menu. Select Authority Levels to display the Authority Level
Program screen for the selected store file.

Authority Level Program For Store: DEMD

Lewels---»

1

2 [

Alpha Dezcriptor

Clock-n/Out Entry Only

Ffust Clock-In Before Sales

Can Clock-Out if Open Checks

Guest Check Enties Only

Guesth Enty on New Checks

FPaprnent of Dwn Guest Check

Faprent of Any Guest Check

<]

Transfer of Guest Checks

rnI >

1| El | El (= || | = ||

1 | 1] | ] | | | ] | | ] {

o

Use the scroll boxes at the right of the screen and the bottom of the screen to find the
field you wish to program.

Edit fields as necessary by clicking on the field to add or remove a check.
Click Exit to save changes.

46 e Menu Functions

SAM1000 For Windows User's Manual v2.3



Printer Tables and KV Routing

System Printer Configuration

Use System Printer Routing to define the locations within the system for up to 40 possible

system printers.

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Printer Tables and KV Routing, then select
System Printer Configuration to display the System Printer Configuration screen for

the selected store file.

System Printer Configuration For Store:

DEMO

|»

4]

Pri D ezcriptor Main Reqg | Pt I Back-Up | Parti
1 KITCHEN 1 3 1 2
2 RECEIFT 1 3 1 1
3 a 0 ] 1]
4 1} 0 ] I
5 a 0 ] 1]
B 1} 0 ] I
7 a 0 ] 1]
a 1} 0 ] I
| a 0 ] 1]
10 a 0 ] I
1 a 0 i 0
12 a 0 ] I
13 a 0 i 0
44 n n n n

o

Exit |

2. Use the scroll box at the right of the screen to find the field you wish to program.

3. Edit fields as necessary by moving your mouse pointer to the field you wish to edit. You
can edit fields with alpha numeric or numeric information by double clicking on the field,

then entering new data.

4. Click Exit to save changes.
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Kitchen Video Routing

Use Kitchen Video Routing to define the location of the video controller. If you wish to
designate a backup printer in the event that the video system is not operational, enter the
location of the back-up printer here.

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Printer Tables and KV Routing, then select
Kitchen Video Routing to display the Kitchen Video Routing screen for the selected

store file.
Kitchen ¥ideo Routing For Store: DEMO I
ide: D escriptor Main Regh | I ain Port | Back-Up Printertf |
1 a a a
|
1 | v [

Euit |

2. Use the scroll box at the right of the screen to find the field you wish to program.

3. Edit fields as necessary by moving your mouse pointer to the field you wish to edit. You
can edit fields with alpha numeric or numeric information by double clicking on the field,
then entering new data.

4. Click Exit to save changes.
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Kitchen Printer Routing

Use Kitchen Printer Routing to link kitchen printer assignment to actual printers.

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Printer Tables and KV Routing, then select
Kitchen Printer Routing to display the Kitchen Printer Routing Programming screen for

the selected store file.

Kitchen Printer Routing Programming For Store:  DEMO
m Fiegistertt Prirter List j
Penodit Printer Kitchen Printer Group #
1 |01 KITCHEN 1 1] 1] 1] 1] 1] ] 1] 0 [ =
1 1] a 1] 1] a 1] ] a 1]
1 1] 1] 1] 1] 1] 1] ] 1] oo
1 1] a 1] 1] a 1] ] a 1]
1 1] 1] 1] 1] 1] 1] ] 1] 1]
1 1] a 1] 1] a 1] ] a 1]
1 1] 1] 1] 1] 1] 1] ] 1] 1]
1 1] a 1] 1] a 1] ] a 1]
1 1] 1] 1] 1] 1] 1] ] 1] 1]
1 1] a 1] 1] a 1] ] a 1] =
L | Select a printer from the Printer List. Click the cell where vou want to add.

2. Use the scroll box at the right of the screen to find the field you wish to program.

3. Edit the Printer field by selecting a printer from the Printer List drop down box, then

clicking on the appropriate cell.

4. Edit fields as necessary by moving your mouse pointer to the field you wish to edit.

Double click on the field, then enter new data.

5. Click Exit to save changes.
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Receipt Printer Routing

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Printer Tables and KV Routing, then select
Receipt Printer Routing to display the Receipt Printer Routing screen for the selected

store file.
Receipt Printer Routing For Store:  DEMO

Fiegisteri Printert Printert | Frintert | Printert | Printertf | =
1 1 0 a a ]
2 1 0 ] a I
3 a 0 i a 0 L
4 1} 0 ] a I
] a 0 a a ]
g 1} 0 ] a I
7 a 0 a a ]
a 1} 0 ] a I
9 a 0 a a ]
10 a 0 a a I
1 a 0 i a 0 hd

E xit |

2. Use the scroll box at the right of the screen to find the field you wish to program.

3. Edit fields as necessary by moving your mouse pointer to the field you wish to edit.
Double click on the field, then enter new data.

4. Click Exit to save changes.
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Detail Printer Routing

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Printer Tables and KV Routing, then select Detail
Printer Routing to display the Detail Printer Routing screen for the selected store file.

Detail Printer Routing For Store: DEMO

Printertt | Prirkertt | Frintertt | Printertt

Feqister Frinterft
1 0
Z 0
3 0
4 i
3 0
B 0
7 0
g 0
3 0

10 ]
11 ]

]

oo oo oo ooo

0

o oo oo oo oo o

]

oo oo oo ooo

0

o oo oo oo oo o

POEdt

2. Use the scroll box at the right of the screen to find the field you wish to program.

3. Edit fields as necessary by moving your mouse pointer to the field you wish to edit.

Double click on the field, then enter new data.

4. Click Exit to save changes.
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Ingredient Inventory

A menu-explosion type inventory system is set up when PLUs are linked to a recipe#. Select
Ingredient Inventory to maintain recipe files and ingredient lists.

Edit Ingredient

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Ingredient Inventory, then select Edit Ingredient
to display the Ingredient Program screen for the selected store file.

Ingredient Program For Store: DEMO

Ingredientt Descriptor Cost =
1 0.000
2 0.000
3 0.000
4 0.000
5 0.000]_ |
g 0.000
7 0.000
] 0.000
] 0.000
10 0.000
11 0.000
12 0.000{ =
1] |» IJ

E it |

2. Use the scroll box at the right of the screen to find the field you wish to program.

3. Edit fields as necessary by moving your mouse pointer to the field you wish to edit.
Double click on the field, then enter new data.

4. Click Exit to save changes.
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Recipe Table

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Ingredient Inventory, then select Recipe Table to
display the Recipe Table screen for the selected store file.

Reope Tables ForStoe- DEWD |
Recipett 1 Description I Ilngredlent J
|ngrd/FRecipe # I Dlescriptor I QT | =]
1 |Ingredient 1] 1] Recipe
2 |Ingredient 1] 0 I j
3 |Ingredient 1] 1]
4 Ingred?ent 0 o To add ltems, hi-lite the row in the
5 _|Ingredient 0 0 spreadzheet, Select an lkem in
E |Ingredient 1] af the Ingredient List or Recipe List.
7 |ingredient 0 i [Mate: "rou can nat add the
8 |Ingedient 0 I Recipe that you are editing.]
9 |Ingredient 1] 1]
10 |Ingredient 1] 0
11 |Ingredient 1] 1] -
bl Liwmar ol sk n n
4] | » IJ Selected Fow 1
. Remave
Esit | 1 | | j Selected
Row

2. Use the scroll box at the right of the screen to find the field you wish to program.

3. Edit fields as necessary by moving your mouse pointer to the field you wish to edit.
Double click on the field, then enter new data.

4. Click Exit to save changes.

SAM1000 For Windows User's Manual v2.3 Menu Functions e 53



Time Activated Functions

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Time Activated Function.

2. Choose one of the following option categories:
o Keyboard Levels
e Price Levels

e Macros
e String Reports

e Shifts

e KP Time Period

3. The Time Activated Keyboard Levels screen is shown below:

Time Activated Keyboard Levels For Store: DEMD

Level

Active
Time

[y
=1

U

=
o
=]

Wed

—
<
i
—
=
=
o
w
'

1

33.33

[l E TR (o8]

99:93
93:93
99:93
93:33

¥ = =] =] 1]

H K E = E

H K E = E
E E E =
E E E =
¥ = =] =] 1]
¥ = =] =] 1]

1]

E it |

To Dizable, enter 33:33 for &ctive Time.

2. If necessary, use the scroll box at the right of the screen to find the field you wish to

program.

3. Edit the Active Time fields as necessary by moving your mouse pointer to the field you
wish to edit. Double click on the field, then enter new data.

4. Edit the day of week fields by clicking on the field to add or remove a check mark.

Click Exit to save changes.
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Product Mix Groups

Product Mix Groups can be used to implement a simplified ingredient system for tracking
only essential ingredients associated with items (i.e. cups for beverages or number of pieces

for chicken menus.)

Product mix groups also report usage by time period and optional Product Projections
reporting is also available. The Product Projection report provides a history of each item's

sales by day of week.

Product Mix Iltems

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Product Mix Groups, then select Product Mix
Items to display the Product Mix Item Programming screen for the selected store file.

Product Mix Item Programming For Store: DEMOD

Iternt

Descriptor

PCS Uit

Unit Descriptor [~

-

o oo (- fo fom (e e fro =

—
O =1

o

oo oo oo oo oo

Exit |

2. Use the scroll box at the right of the screen to find the field you wish to program.

3. Edit fields as necessary by moving your mouse pointer to the field you wish to edit.
Double click on the field, then enter new data.

4. Click Exit to save changes.
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Product Mix Group Time Periods

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Product Mix Groups, then select Product Mix
Group Time Periods to display the Product Time Period Programming screen for the
selected store file.

Product Mix Time Perniod Programming For Store:  DEMO

Period Active Start End -
1 I 000 00:59
2 I 01:00 01:58
3 I 0200 02:59
4 I 03:00 03:58 -
T I 04:00 04:59
5 I 05:00 05:55
7 I 068:00 0659
g I 0700 07:53
3 I 08:00 0859
10 I 03:.00 03:53
1 I 10:00 10:59 Ij
4| |

Exit |

Use the scroll box at the right of the screen to find the time period you wish to program.

Edit times as necessary by double clicking on a field, then typing a new time.
Select Active or Inactive from the drop down box to determine if the period is used.

o M D

Click Exit to save changes.
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Custom Report

One custom report can be created. Also, on the financial or employee report, any total may
be deleted, or printed in red (provided the printer has red/black printing capability.)

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Custom Report to display the Custom Report
Program screen for the selected store file.

Custom Report Program For Store: GNG 441

a] LsT
# RPTH# TTL# | RED ‘ +i- D escriptor —] ’—_|
1 i 1] I HOM R4 B
2 0 0 - NON | Select an itern from the
3 il i] _ MOM > above LIST. Left mouse
4 0 0 = NON = cl|c|:k undﬁr the TTLH
— colurmn, the row pou want
5 0 a - NOM =1 to change.
B 1] 1] = HOM hd
7 0 0 I MOMW hd To enter a 338 [Dash] or
a 0 a = NON - 933 [Subtatal, left mouse
0 0 = NON =1 click the raw number under
] =1 the # column. Then click
10 1] ] =] MO hd the 998 or 955 button.
11 0 1] I WNOM -
= . To clear a row, select the
}é g g = :g: | st item in the above LIST
= [a blank field). Left mouse
14 a a - MOM jid| > | click under the RPT#
calumn the row you want
to change.
Exit 938 [Dash) 999 [Subtotal)

2. Use the scroll box at the right of the screen to find the total on the report you wish to
program.

3. Edit fields as necessary by moving your mouse pointer to the field you wish to edit:

e You can edit fields with numeric information by double clicking on the field, then
entering new data.

e You can edit fields with drop-down list boxes (such as the +/- field) by opening the
list box and selecting from the available options.

¢ You can edit fields with check boxes by clicking on the field to add or remove a
check.

4. Click Exit to save changes.
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String Report

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select String Report to display the String Reports screen
for the selected store file.

String Reports For Store:  DEMD
String [escriptor
M
Rpt Lyl -
# WL [I? _E]V Report Type —
1 CURREMT = 1 01 Financial |
2 CURRENT =} 1 03 &l Plus |
3 CURRENT = | 1 11 Employess |-
4 CURRENT =} 1 02 Sales by Time Periods =
] # = 1] 1] =
E x el 1] o] =
7 # = 1] 1] -
8 x = 1] i) =
g bt hd 1] 1] -
Lal e T n nn T il
1] »
Exit |

2. Enter the string report # you wish to edit, or select the string report at the
String Report# list box.

3. Use the scroll box at the right of the screen to find the total on the report you wish to
program.

4. Edit fields as necessary by moving your mouse pointer to the field you wish to edit:

e You can edit fields with numeric information by double clicking on the field, then
enter new data.

e You can edit fields with drop-down list boxes by opening the list box and selecting
from the available options.

5. Click Exit to save changes.
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Non-PLU Code

The NON-PLU Code program must be set if you wish to scan UPCs (using the EAN 13 code)
with embedded prices, weights or quantities. Refer to the Samsung SPS 1000 Program

Manual for a complete description of your options in this program.

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Non-PLU Code to display the Non PLU# Code
screen for the selected store file.

Mon-PLU# Code For Store: DEMOD

|1 vI MNon-PLU# PLU Starts Witk 02
Selection Optian =

il

Length of Field 1 [ PLU Code |

a
Price
.

i]

Length of Field 2
[=| Content of Field 2
Uze Price Check Digit
Tab or Decirnal Point of Field 2

<]

14

E it |

2. Enter the Non PLU Code # you wish to edit, or select the number at the

Non PLU# list box.

3. Edit fields as necessary by moving your mouse pointer to the field you wish to edit:

e You can edit fields with numeric information by double clicking on the field, then

entering new data.

e You can edit fields with drop-down list boxes by opening the list box and selecting
from the available options.

e You can edit fields with check boxes by clicking on the field to add or remove a

check.

4. Click Exit to save changes.
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Macros

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Macros to display the Macro Programming screen
for the selected store file.

Macro Programming For Store: DEMOD

ﬂv Liret Fl&neilt;? n Function D'escriptar -
1 214 STORE CHE
2 191 FRIMNT CHECK.
Description 3 0 o
[MacrO 1 g 0
5 1]
[ 1]
[~ Active in Only 7 0
o 1]
Function Keys g 0
I =] 10 0
1 0
12 0
1]
1]

13
E xit | 14

Select a function in the Funchion Keys bor. Click the Linedt of the cell that pou want ta
add the function to,

-

Toremove a Lined function, set the Function F.eys box to the top element. Click the:
lined to remaove.

2. Enter the Macro # you wish to edit, or select the macro at the
Macro# list box.

3. Add a function to a macro line# by first selecting the function you wish to add from the
Function Key list box, then click a cell adjacent to the line # you wish to set.

4. To remove a function from a macro sequence, replace the existing function with Function
Key #0.

5. Click Exit to save changes.
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WLU

There are three types of items that can be found on a Window Look-Up (WLU): condiments,
functions, and PLUs. Refer to the Samsung SPS 1000 Program Manual for a complete

discussion of WLU options.

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select WLU to display the WLU screen for the selected

store file.

WLU Programming For Store: GNG 441

v llow PLU

LI Description # of ltem Choices  Link to'w/LU#
i = wom 0 0
[ Allow Condiment [ Allow Functions I~ Allow E xit From

Table with Done
[~ Item Multiplication

Selected Items

Tupe

D escription | MNumber -

PLL

—

Condiment

[

Function Key

LN RN KN E RN RNRA K

(==l S = 2 (5, N (PR (N By

Mext

Wil
E =it

Pres

WL

To add an ltem to the Selected ltemsz grid: Choze an ltem
from the PLU. or Condiment, or Function Key Lists. Select
the Type of Item on the grid line that you want to add.

B

Selected Row
1

Femaove
Selected
Row

Insert
Selected
Row

2. Use the WLU # drop down list box to select the WLU you wish to edit.

3. If necessary, edit the Description, # of Iltem Choices and Link to WLU# fields, then edit
the option check boxes for the WLU.

4. To add items to the WLU, first select the item you wish to add from the PLU, Condiment,
or Function Key drop down list box. Then select the Type on the grid line where you

want to add.

5. Toremove an item from the WLU, select the grid line you wish to remove, and then click
the Remove Selected Row button. You can add a new row before the selected row by
clicking Insert Selected Row.

6. If necessary select another WLU by choosing Next WLU or Prev WLU. When editing
is complete, click Exit to save changes.
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Age Verification

Age Verification parameters may be programmed in Sam 1000. Five different ages may be
set in the SPS-1000 to control the sale of age sensitive materials.

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Age Verification to display the Age Verification
screen for the selected store file.

Age Yerhication DEMO

2. Select the Value text box for the appropriate Age Verification Element number and type
in the age at which sales will be allowed.

3. Click on the Exit icon to return to the main menu and save your changes.
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Mix and Match

Set Mix and Match discounts here.

1. Choose the Edit ECR Data menu, then select P-Mode Programming menu to open the
P-Mode Programming menu. Select Mix and Match to display the Mix and Match

screen for the selected store file.

Mix and Match Program For Store: GNG 441

Tablett Drescriptor

Trip Level

Price

DISCOUNT#H1

DISCOUNT#2
DISCOUNTH3
DISCOUNT#4
DISCOUNTHS

[, N VN [N

[ e e e e

0.00
0.00
0.00
0.0o0
0.00

2. Enter descriptors, trip level and prices as appropriate.

3. Click on the Exit icon to return to the main menu and save your changes.
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S-Mode System Options

Refer to the Samsung SPS 1000 Program Manual for a complete description of the S-Mode
system options.

1. Choose the Edit ECR Data menu, then select S-Mode menu to open the S-Mode
Programming menu. Select System Options to display the S-Mode System Option
programming screen for the selected store.

S-Mode System Dption: Programming For Store: DEMD

Selection D ption
1f|Store #
1/IRC : From Register #
2/1RC: To Register #
2/ IRC # of Retiex
2 LI Frint/Dizplay Mumber of Decimal Positions
e Send PLU Descriptor wWhen Polled
0 Pazzword (0000 = Mo Password | = = 0000
0 Pazzward 0000 = Mo Password | : 21 = 0000
0 Pazzword (0000 = Mo Password | : 22 = 0000
0 Pazzward 0000 = Mo Password | : 23 = 0000
0 Pazzword (0000 = Mo Password | : 24 = 0000
0 Pazzward 0000 = Mo Password | : 25 = 0000
| 1 Regh Haldz Time InfO0ut Data | ILI
4 »

Exit |

2. Use the scroll box at the right of the screen to find the option you wish to program.

| »

3. Edit fields as necessary by moving your mouse pointer to the field you wish to edit:

e You can edit fields with numeric information by double clicking on the field, then
entering new data.

e You can edit fields with drop-down list boxes by opening the list box and selecting
from the available options.

e You can edit fields with check boxes by clicking on the field to add or remove a
check.

4. Click Exit to save changes.
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Printer Drivers

1. Choose the Edit ECR Data menu, and then select S-Mode to open the S-Mode
Programming menu. Select Printer Drivers to display the Printer Drivers programming
screen for the selected store.

Printer Drivers For Store: DEMO

|56M SRP-100

j Prititer

Command Start

Cancel

Initialize|1E 40
Compreszed
Red/Rev
Expanded 1B2121
Bold
Underline 1B5501
Long Feed 1EE4
Full Cut 1EE9
Partial Cut 1BE3
Standard
Logo Print

1B21

1B5500

1

E it |

2. Select the printer you wish to edit from the Printer list box.

3. Select the Start or Cancel field you wish to edit, then type new command information.

4. Click Exit to save changes.
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Serial Port Parameters

1. Choose the Edit ECR Data menu, then select S-Mode menu to open the S-Mode
Programming menu. Select Serial Port Parameters to display the Serial Port
Parameters programming screen for the selected store.

Serial Port Parameters For Store: DEMO

|-| vl Serial Port# IF'DIIing vl Device

Printer List
A E I j
FORT1 Descriptor
9600 7 |Baud Rate
8 = |Data Bits
1 7 |5top Bits Scale List
E Cut After Frinting Iﬁ
Mane * | Parity
0 = | Logo Size
= Frint Biprap
o B of Fieltnes o Pole Display List
i] Feed Linez Befare Printing
7 Feed Lines After Printing I :Iv
i] Lines on Hard Slip

Exit |

2. Select the port you wish to edit from the Serial Port # list box. Then select the device
you are connecting to the port from the Device list box.

3. Edit fields as necessary by moving your mouse pointer to the field you wish to edit:

e You can edit fields with numeric information by double clicking on the field, then
entering new data.

e You can edit fields with drop-down list boxes by opening the list box and selecting
from the available options.

e You can edit fields with check boxes by clicking on the field to add or remove a
check.

4. Click Exit to save changes.
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Keyboard Layout

1. Choose the Edit ECR Data menu, and then select S-Mode to open the S-Mode
Programming menu. Select Keyboard Layout to display the Keyboard programming
screen for the selected store.

Keyboard Layout For Store: GNG 441

| Keyboard Level Selected Key Locationd 1

PLU List
1 2 [ 3 [ 4 [ 5 [ 5 [ -
1 Open | g oarGas | SHAKE  BuckstChkn  PLUS3 | Side Drders 0
Grocery WL List
Taxabl i Chick R
2 G?::eri Premium Gas| MALT D SPSLILGES | PLUG?
Function List
Chick ! |
. ICK.EN
3| CAMDY Diesel FLURRY e FLUSS FLUGS
Select an item
1 fram the above
ligtz. Hi-lite a cell
e e S v o e | SINGLE ST | inthe gid. Click
h r 4 ,_ either Select PLL,

Select WLU, or

Print Set Cell Default Color Set Cell Text Select Function.
K.epboard B ackground Ta Default

To Default Calar o

wiLU

Calor
Exxit Fant Size Bold .
J P ﬂ On/0f Italics

2. Select the keyboard level you wish to edit from the Keyboard Level list box.

Select
Function

Select
PLU

3. Select the keyboard location you wish to edit by clicking on a cell to highlight it. Use the
scroll bar on the bottom to view all of the columns (there are thirteen columns of keys on
the keyboard.) Note that the keyboard location you select is displayed in the Selected
Key Location # field at the top of the screen.

4. Assign a new PLU, WLU or function key to the location you have selected:

o If you wish to assign a PLU to the selected location, open the PLU List drop down
box and select the PLU you wish to assign, then click the Select PLU button at the
bottom of the screen.

e |If you wish to assign a WLU to the selected location, open the WLU List drop down
box and select the WLU you wish to assign, then click the Select WLU button at the
bottom of the screen.

e If you wish to assign a function to the selected location, open the Function List drop
down box and select the function you wish to assign, then click the Select Function
button at the bottom of the screen.

5. Click on the Default Color selection box to select the default color. Chose a new color
from the colors displayed and click on OK to change the default color to the selected
color.
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6. Select a key location or group of locations and click on the Set Cell Background to
Default Color icon to change the color of the cell to the default color. Click on the icon
again to set the color back to the original color.

7. Select a key location or group of locations and click on the Set Cell Text to Default Color
icon to set the text in the cell to the default color. Click on the icon again to set the color
of the text back to the original color.

8. Select a key location or group of locations and click on the Bold On/Off or Italics On/Off
to change the text to bold or italics. Click on the icon again to reverse the selection.

9. Select a key location or group of locations and use the Font Size scroll bar to select the
text font size.

10. Click on the Print Keyboard icon to print a copy of the keyboard overlay. The
keyboard will be printed on two pages that have to be cut and taped together, due to the
size of the keyboard on the SPS-1000.

11. Click on Exit to return to the main menu and save your changes.
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Tare Weights

1. Choose the Edit ECR Data menu, then select Misc. Programs menu to open the S-
Mode Programming menu. Select Tare Weights to display the Tare Weights
programming screen for the selected store.

Tare Weights Program For Store:

DEMO

Tare "W eighti

Walue

—

0.000

(S fmul Lot I (u g [ B0 (PR [ L)

N Y
— =

0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

©oExt

2. Use the scroll bar on the right to view the tare you wish to program

3. Edit fields as necessary by moving your mouse pointer to the field you wish to edit,
double click on the field, then enter new data (using the decimal key when necessary).

4. Click Exit to save changes.
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Communications

¢ Choose Communications from the Main menu to initiate communications with the
Samsung SPS 1000.

S[=]

Storez  Edit ECR Data Print  Remowve  Utiliies Ouit Help
Palling

Default Store [ Send Progiams to ECR (Downioad)
Feceive Prograrms from ECR [Uplaad)
Palling Setup File

Sam1000 For Windows

© 2000 Farest Inc. and Cash Register Sales Inc.
W 2.3.0

Polling

1. Choose Polling from the Communications menu to connect to the store to poll reports.
The SAM1000 Polling dialog box will display.

. SAM1000 POLLING |- (O] x| |

FOLL¥ ——— SESSIONE ———— TIMER

1 @01 C2C30C40608 W

¥ Fall All Stores

List of Stores
= 9 @0 C1 23040508 IW

2 FO0C1 0203040606 W

4 01230 4C5CE Ioo;ou

StartF‘DIIing|
FE GO0C10C2030C4C6CE W

Exit 3] G0C1C2C3C40C80C8 IDD;DD

You are zet to Manual Poll becausze Fall On Timer is not checked. & SESSIONS that are not set to
0 will Poll conzecutively and start immediately, beginning with Poll 1. The TIME has no function in
Manual Pall.

Note: Polling setup file must be completed first.
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1. Complete the fields on the Polling Routine window according to the table below:

Required
Field Name /Optional Description/Instructions
Poll On Timer 0] Select the Poll On Timer checkbox to start polling in
consecutive order beginning with Poll 1 at the defined
time. If not selected, polling is manual and will begin
immediately.
Poll All Stores O Select the Poll All Stores checkbox to poll all stores. If not
selected, enter an individual store to poll in the List of
Stores field.
List of Stores (0] Select an individual store to poll if the Poll All Stores
check box is not selected.
Session R Select the polling session, 1 - 6. Polling will proceed in
consecutive order by session number.
Timer 0] Enter the military time the polling session is to begin.

3. Click the Start Polling button to begin polling; click Exit to exit the dialog.
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Send Programs to ECR (Download)

1. Choose Send Programs to ECR (Download) from the Communications menu to
send program information from the database of the working store, to the ECR at the store.

Download Program For Store: DEMO I

Select each Program to Download. (Send to Register). Select Allto Download All Frograms.
STATUS SELECT | REPORT =

= Group Programs Select Al |
Function Keys

Gerneral Funchion Options —

Tax Options
Drawer Options
Train Made Options

Level Ophions Dawnload |
Check Tracking Optionz
EPAY Options

W alidation Options

General Print Options

Report Print Options Exil

] | ] | | ] | | || D D (D | D |

Fiepoart Options

P ——— l;l
1] |+

2. From the Download Program dialog box, first select Memory Allocation and click the
Download button. Memory allocation must be sent before any other programs can be
downloaded.

3. After memory allocation is successfully downloaded, select the program components you
wish to send to the ECR. (Check Check All for all components except memory
allocation.) A check mark means the item is selected. Use the scroll bar at the right to
view all of the possible program components.

4. Click the Download button to initiate the download to the ECR; click Exit to exit the
window. The Status field will monitor the progress of the download for each program
component. Pass will display in green when the program is successfully downloaded;
Fail will display in red if the download is unsuccessful.
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Receive Programs from ECR (Upload)

1. Choose Receive Programs from ECR (Upload) from the Communications menu to
receive program information from the ECR for the working store. When you execute this
function, any program data that was on the hard disk previously will be overwritten by
the new data.

Upload Program For Store: DEMO I

Select each Program to Upload. (Receive fram Registar). Check All to Upload all Frograms.

STATLIS SELECT | REPORT =
= Group Programs

Function Keys Check Al

General Function O phiong
Tax Optionz

Drrawer Options

Train Mode Options Upload
Level Options

Check Tracking Options
KPAN Options
Yalidation 0 phions E it

| E

] || =] | || | | | |

Gerneral Print Optiors

- Barart Print CDobioes il
1] D

2. From the Upload Program dialog box, select the program components you wish to get
from the ECR. (Check Check All for all components.) A check mark means the item is
selected. Use the scroll bar at the right to view all of the possible program components.

3. Click the Upload button to initiate the download to the ECR; click Exit to exit the
window. The Status field will monitor the progress of the upload for each program
component. Pass will display in green when the program is successfully uploaded; Fail
will display in red if the upload is unsuccessful.
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Polling Setup File

1. Choose Polling Setup File from the Communications menu to define the reports to be
taken when polling is initiated. You can set up reports for 6 polling sessions.

Polling Setup Information for Store : DEMD
=1 | 21 w2 2 3 =3 T
- - - b - b v_
- - - w - w -
- h
- - - b - b -
| »
Sessiont
’7(: 12003405 C 6

2. Click one of the Session# options buttons to display the reports for the session.

3. Find the report you wish to edit, if necessary use the scroll bar on the right. Then find the
type of report (X1, Z2, etc.), if necessary use the scroll bar on the bottom. When you
have located the field for the specific report you wish to edit, open the list box by
clicking on the appropriate arrow.

Select Print from the list box if you wish to print the report at the ECR when polling;
select the check box under No Print if you do not wish to print the report at the ECR
when polling. Select the blank position if you wish to remove a report from the session.

4. If necessary, click another one of the Session# options buttons to display the reports for
the session.

5. Repeat step 3 for each session you are setting up.

6. Click Exit to save changes and return to the main menu.
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Print

¢ Choose Print from the Main menu to access the printing utilities described below.

= SAM1000 MAINMENL |Z||E| |X|

Stores  Edit ECR Data  Communications BRI Remowe  Utilities  Quit  Help

Daily Poll File

GNG 441 Log Files ] Uploads

PLU File Downloads

PLU Range Palling
Consolidated Store Repart
Mot Found PLU File
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Daily Poll File

1. Choose Daily Poll File from the Print menu to print out the poll file of a given day.
The Daily Poll dialog box displays.

Daily Poll for Store: SAM DEMOD

Poliing D ate Report Tupe Key Lock Mode v Zera Skip Exit |
|m | | | <1 =

Load Table | Frint Table |

\white/Gray | Grid Lines |

O0O0SAM DEMO/03-08-2000,11:35:09 I ‘L
O0x1 fPLIT JSO03-08-F000/11: 34
OPLITH Descriptor Promo Waste
PLT 00000000000001 HAMBURGER 1.00 z.00

PLTT 0000000000000Z FRIES

DL Q0000000000002 COEE

DL Q0000000000008 CHICEEN
PLTT 0000000000000% TUNLEADED
PLIUT 000000000000Z7 TINE

PLUT 000000000000Z28 EBEEER

PLTT 000000000000Z9 DEPOSIT
PLTT 00000000000030 DEPF RETURN
PLT Q0000000000022 NAILE

(=T = R = = = R = R = R R V)
(=]
=1

L e R I e T e B o o o BN
o
=]

2. Complete the Daily Poll dialog box according to the table below:

Required
Field Name /Optional Description/Instructions
Polling Date R Select the polling date from the drop-down list box.
Zero Skip (0] Select the Zero Skip check box if you wish totals with zero
values skipped.
Report Type (0] Select the report type from the drop-down list box. If no
report is chosen, all reports will be loaded.
Keylock Mode 0] Select the mode of the report. If nothing is selected, all
key lock modes will be displayed.
Grid Lines O Click the Grid Lines button to print/display the selected
report with or without grid lines
White/Gray (0] Click the White/Gray button to print/display the selected
report with or without shaded fields.

3. Click the Load Table button to view the selected report.
4. With the report in view, click the Print Table button to print the report.

5. Click Exit to return to the main menu.
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Log Files

For error checking you can choose Log File from the Print menu to print out the upload,

download or poll log file of a given day.

Uploads

1. Choose Log Files from the Print menu, then choose Uploads to view and/or print the
uploads of a given day. The Upload Log File Report dialog box for the selected store

displays.

Upload Log File Report for Store: SAM DEMO I
File Date [o3072000 ] Load Tablel

03-07-2000 1E:E£5:59

Upload for store: SAM DEMO

Memory Allocation - Good

Group FPrograms - Good
Function Eeys - Good
General Function Options - Good

Tax Options - Good

Drawer Options - Good

Train Mode Options - Good
Level Options - Good

Check Tracking Options - Good
ED/JEV Options - Good
Walidation Options - Good

General Print Options - Good
4

2. Type or select a date from the File Date list box.

3. Click the Load Table button to load the table for the selected file date.

4. Click the Print Table button to print the table.
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Downloads

1. Choose Log Files from the Print menu, then choose Downloads to view and/or print the
uploads of a given day. The Download Log File Report dialog box for the selected store
displays.

Download Log File Repont for Store: 5AM DEMO

File Date |12231 999 <] Laad Table | Print Table |

1lz-23-19993 09:E56: 56 =
Dowvmload for store: TEST4

Memory Allocation - OE
Mewory Allocation - O
Dovmloading Finished.
1z2-23-1993 1l0:16:36
Dovmload for store: TEST4
Group Programs - OE
Function Keys - 0OE
General Function Options - 0K
Tax Options - OK

Drawer Options - 0K
Train Mode Options - 0OE
Level Options - OF

Check Tracking Options - OK | l;l
4 L

2. Type or select a date from the File Date list box.
3. Click the Load Table button to load the table for the selected file date.
4. Click the Print Table button to print the table.
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Polling

1. Choose Log Files from the Print menu, then choose Polling to view and/or print the
polling activity of a given day. The Polling Log File Report dialog box for the selected
store displays.

Polling Log File Report for Store: SAM DEMD
03082000 |+

Polling Store : SAM DEMOSOZ-0S8-Z000/10:38:46

Consolidated area cleared

Sending Prepoll Command - Registers on = # 1
Polling PLTU - OE

Begisters on = § 1

Polling Time Eeeping - 0OE

Pegisters on = § 1

Polling Employess - OK

Legisters on = § 1

Polling Sales by TP - OE

Select the polling date from the drop-down list box.
Click the Load Table button to view the selected file date log.
With the report in view, click the Print Table button to print the report.

o D

Click Exit to return to the main menu.
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PLU File

1. Choose PLU File from the Print menu to display and print out the PLU file of the
working store. The PLU File dialog box displays.

PLL File for Store :GNG 441

Group | PLU p il
PLU# D escriptar Link | Status Activats Piece Count| FRecipef
: LU —
#1 Link##
0000000000000 Open Grocery 1 1 1] 1]
00000000000002 Taxable Grocery 1 2 0 0
00000000000003 CANDY 1 7 a a
00000000000004 CHIPS/SMACKS 1 2 1] i]
00000000000005 FROZEM SMACKS 1 2 0 i]
0000000000000 MEAT 1 1 1] i]
00000000000007 DELI / OFEN 1 3 0 1]
00000000000008 Deli Scale 1 3 0 1]
00000000000003 COFFEE 1 13 0 1]
0000000000007 0 DECAFE 1 13 a a
Il InlylulyTalnlalulyn ] HAOT rHnr 1 17 n n -
il [
Cellz in pellow cannot be edited.
Sort By PLUH Gray/white
Eit Sort By Descriptor Grd Lines

2. Click the Sort by PLU # button to view the file sorted by PLU #; click the Sort by
Descriptor button to view the file sorted alphabetically by descriptor.

Click the Print File button to print the file.
4. Click Exit to return to the main menu.
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PLU Range

1. Choose PLU Range from the Print menu to display and print out a range of the PLU

file of the working store. The PLU Range dialog box displays.

Print PLU Range for Store :GNG 441

From PLU |0o000o00oo0oot - ToPLU [opooooonoosons -
Group | PLU . . -
PLU# Drescriptar Link | Status Aﬁt‘ﬁ? Elece Recipet
# | Link#t Bt =
Q0000000000001 Open Grocery 1 1 0 0
Q0000000000002 T axable Grocery 1 2 0 0
00000000000003 CANDY 1 7 0 0
00000000000004 CHIPS/SNACKS 1 2 0 0
00000000000005 FROZEM SMACKS 1 2 0 0
00000000000006 MEAT 1 1 0 0
00000000000007 DELI / OPEN 1 3 0 0
0000000000008 Deli Scals 1 3 0 0
0000000000009 COFFEE 1 13 0 0
0000000000010 DECAFE 1 13 0 0 -
o | [
Esit | White/Gray | Slram G Lings | “loadGrd Print PLU Range |

2. Select the first and last PLU in the range from the drop down list boxes.
Click on Load Grid to load the table with the selected range of PLUs.

4. Click on the White/Gray icon to toggle between white and gray background for the

descriptors.

5. Click on the Show Grid Lines to toggle between displaying the grid lines on the table and

showing no lines.

6. Click the Print PLU Range button to print the file.

7. Click Exit to return to the main menu.

SAM1000 For Windows User's Manual v2.3

Menu Functions e 81



Consolidated Store Report

1. Choose Consolidated Store Report from the Print menu to display and print out the
Consolidated financial, PLU and group reports for all stores. The Consolidated Store
Report dialog box displays.

Consolidated Store Report

Polling From Crate Report Type Awailable Stores l’;;ctldstzitole, Piint Table | Evit |
08/12/200C « Financial gmg iggD Al nder dralable
ploreslion Load Table | Grid Lines |
Faling Ta Date GMG-388 w double click left
mouze button,
08/12/200F ~ Key Lock Mode
1 - Sort PLU By: Hsﬁron;\;e Save Data
(« PLU# & Descriptor
FINAMCTIAL REPORT - 0871272000 To 0871272008 GNG 433D GNG 441 TOTAL —
+PLU L¥L1 TTL =
Count 4.35 4.3E
Anount 3.59 2.59
ADJET TTL
Count 4.35 4.35
Amount 3.53 3.59
TA¥1 SALES
Amount 2.E9 2.9
TAXZ SALES
Amount 3.53 3.59
TAX1
Amount 0.z4 0.z4
TANZ
Amount 2.98 2.98 -
< | v ]

Chose the Polling Date from the drop down list for the reports you wish to consolidate.

w

Chose the Report Type (Financial, PLU, or Groups) from the drop down list for your
consolidated report.

Click on Load Table to load the consolidated store report.

Click on the Grid Lines icon to toggle between displaying grid lines on the table and not.
Click on the White/Gray icon to toggle between showing the descriptors in white or gray.
Click on the Print Table icon to print the consolidated store report.

© N o 0 &~

Click on Exit to return to the main menu.
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Not Found PLU File

1. Choose Not Found PLU File from the Print menu to display and print out the Not
Found PLUs for the selected store. The Not Found PLU File dialog box displays.

Mot Found PLU File for Store : BABUP

Mot Found PLU s -
Q0000000000235
Q0000000000902
Q0000000000907
Q0000000004008
Q0000000000308
Q0000000003001

E wit Print Grid

2. Click Print Grid to Print the Not Found PLUSs.
3. Chose Exit to return to the main menu.
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Remove

Old Poll Files

1. Choose Remove Old Poll Files from the Utilities menu to delete unwanted poll files.
The Remove Old Polling Files dialog box displays.

Delete Old Poll Files Through This Date

11-19-1999

E it StartDeIete|

2. Enter the date through which you want old poll files deleted. The message "FINISHED"
will display when completed.

3. Click Exit to return to the main menu.

Log Files (Upload, Download, Poll)

1. Choose Remove Old Poll Log Files from the Utilities menu to delete unwanted poll
log files. The Remove Old Polling Log Files dialog box will display.

Remove OId Log Files for Store: DEMD

Delete Qld Lag Files for Upload, Download and
Faolling Through This Date

| 11-19-1999

2. Enter the date through which you want old poll log files deleted. The message
"FINISHED" will display when completed.

3. Click Exit to return to the main menu.
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Utilities

¢ Choose Utilities from the Main menu to access the utilities described below.

= SAMT000 MAINMENU

Stores  Edit ECR Data  Communications  Print  Remowe BEEEEEN Quit  Help

Display Memary Allacation

Fix PLU Files

Copy & Skore

Copy PLU and Status Group Files
Pause Between Stores in Polling
Calculate Mumber of PLUS

Set Auto-Poling

S alnl 0 0 0 Deale] Phrysical Inventory Comparison

Inventory Stock Totals

B 2003 Faorest Inc. and Cash Rediz  program Eprom

W17 Disable Uplaad of ECR Data

after Palling
Partial Inventary Compatison
Convert Polled File ko Carnma Delin
Copy PLU Price Levels
Set the Mumber of Attempts In Pol
Backup Poll Data Files

Default Store

EEETN -

Display Memory Allocation

1. Choose Display Memory Allocation from the Utilities menu to display the memory
allocation of the store’s ECR.

Memory Allocation For Store: DEMD I

Walue I Clescriptor 1=
YERZ214 SEP151999  Werzion
B24288 Fiarn Size
8 # of Digits in Report Totals fo
E # of Digitz in Report Counters
380 # of FLU
10 # of PLU Status Groups
5 # of Price Lewvels Per LU
10 # of Employees
12 # of Time Enties Per Employes
35 # of Linez Per Soft Check
4 # of Tracking Files
10 b aximurn Mumber of Checks
43 # of Time Periods =
< H ok Demdsimb hdlinn 2 rms amen
4 | |J
E it |

2. Click Exit to return to the main menu.
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Re-Index PLU Misc Files
This function reindexes the PLU file when there are deletions or changes.

¢ Choose Re-Index PLU Misc Files from the Utilities menu.

Copy a Store

Use the Copy a Store function to create a new store with the identical attributes of an existing
store.

1. Choose Copy a Store from the Utilities menu.

iw. SAM1000 MAINMENU M=l B3
Stores EditBEE Dats Eammunzations: Bint Hemove Ubites; Gut Help

Default Store IDEMD vl News Copy Store
[

Copy | Exit Copy |

Sam1000 For Windows

©1999 Farest Inc. and Cash Register Sales Inc.
W 2.0.4
Choose a store in the Default Store that vou want bo copy. Enter the new Store Mame in the

Mew Copy Store field. Thiz new store can not be an existing store. After entering the name,
press the Copy Button. v'ou will need to Upload the Memory Allocation for the new store,

2. Select the store that you wish to copy from by clicking the Default Store field drop-down
list box.

Enter the name of the store you wish to create in the New Copy Store field.
4. Click the Copy button to create new store will identical attributes as the default store.

Click the Exit Copy button to return to the main menu.
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Copy PLU and Status Group Files
Use the Copy a PLU File function to copy a PLU file to an individual store or all stores.

1. Choose Copy a PLU File from the Utilities menu.

W, SAM1000 MAIMMEMNU H=] B3
Stores EditEEEIata Eommurications: Eint Bemave Whlites Quit Help
Default Stare [:uEr-.-1|:| vI Copy | [ Copy Toal Stores

Copy ta this Stare I vI E it |

Sam1000 For Windows

21999 Forest Inc. and Cash Register Sales Inc.
Wi 2.0.4
Chaooze a Default Stare to copy itz PLU and Status Group Files. Choose a store in the bax

belovs the D efault Stare to copy the files into, Or, Check the Copy &1 Stores field to copy into
all stores. ‘when ready, press the Copy buttan, or Exit.

2. Select the store that you wish to copy the PLU file from by clicking the Default Store
field drop-down list box.

3. Select the name of the store you wish the PLU file copied to in the Copy PLU File to this
Store field, or click the Copy To All Stores check box.

4. Click the Copy button to copy the PLU file to the selected store or all stores.
Click the Exit button to return to the main menu.
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Pause Between Stores in Polling

Here you can set the number of seconds that the program will wait after polling one store
before it will start to poll the next store. This will only be in effect if you are polling multiple
stores. This value holds true for all stores.

1. Choose Pause Between Stores In Poll from the Utilities menu. The Pause In
Polling dialog box displays.

Pause In Polling

Setthe number of seconds that the program will
wait after palling one store. before it will start to poll
the next store. This will only be in effect if you are
polling multiple stores. This walue holds true for all
stares.

2. Enter the number of seconds you wish to pause in the field provided.

3. Click the Exit button to save changes and return to the main menu.

Calculate Number of PLUs

You can view the total number of PLUs in the database. The number of changed and deleted
PLUs are tracked.

1. Choose Calculate Number of PLUs from the Utilities menu. The Total PLUs dialog
box for the selected store displays.

Total PLUs for Store : DEMO

# of Active PLUs 196

# of Changed FLU=z 1

# of Deleted PLUs 0

Total PLU Records in D atabase 157]

N T

2. Click the Exit button to return to the main menu.
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Set Auto-Polling

You can set Sam1000 to automatically go into polling mode when the program is started.
You can also set Sam1000 to automatically close when polling is completed.

1. Choose Set to Automatically Poll from the Utilities menu. The Set to Automatically
Poll dialog box displays.

Set To Automatically Poll

When you start 3am 1000, it automatically
Joads the Main bMenu. [fyou want Sarm1 IJDD

r TD go directly inta Folling Mode and
iminimize, check this field. You must restan
SammDDtu take effect.

“When you finish Polling, Sam 1000 will
automatically load the Main Menu. Ifywou
want 3am1000 to Quit after Polling, check
this field.

Exit |

2. Select the first check box if you wish to automatically poll when Sam1000 is executed.
Select the second check box if you wish to close Sam1000 automatically when polling is
completed.

Click Exit.
4. Close Sam1000 and then restart it for changes to take effect.
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Physical Inventory Comparison
Partial Inventory Comparison

These utilities will compare the inventory quantity of the PLU file with that of an external
file. The external file can be one that was created by a hand scanner that was used to take a
physical inventory count. This file could also be created by an accounting program that has
the capabilities to export an ASCII text file.

The Partial Inventory Comparison compares only PLUs where the external file contains data.
The Physical Inventory Comparison compares all PLUSs.

Requirements

In order to compare files, the external file must have the following characteristics:

The name of the file must be COLLECT.DAT

The file COLLECT.DAT must be in the same directory of the Store name. If you collect
data for the store KFC , then the file COLLECT.DAT must be in the path
\SAM1000\STORES\KFC\COLLECT.DAT .

The file must be a comma delimited ASCI|I text file.

A PLU must be on its own line.

Every Line must end with a carriage return and line feed.

The first field of the line must be the PLU number, followed by a comma.
The second field of the line must be the quantity.

You can have additional fields on the line, however, the comparison program only uses
the first 2 fields.

Inventory Comparison Procedure

1.

Choose Partial Physical Inventory Comparison or Physical Inventory Comparison from
the Utilities menu.

Click the Load Scanned Data File command button.
Open E@

Lookin. (5 DENNIS - e®cfE-

[ElpEnMiskpy [EIDENMIS.PME S| DENNIS.SHT [ DEMNIS.TTE
[HloEnmiskvr  |gDEnMis. P [ DENMIS S [ DEMIIS. TwT
[=ioEMMIs.LoM B DENMIS.PMT  |4]DENNIS.SLD ) DEMNIS.TXO
[®ioEnmis.vm | dpEnMis.POL [ DENNIS. S [ DEMNTS VUM
G| DEMMIS.MAC  [E|DENMIS.PR1 [E|DENNIS.SPR | DEMNIS.VLO
[E|oevmis.mer  [E|penuis.PrD [ DENmIS.SRP [ DEMIIS. WL
[Hoenisuu  Eoennisese  [Hoens.svo  E R
[Eloenis.wec [ DENMISPSE [ DENNTS. TAK

[Hloenmas.pay [ DEMMISROP [ DENNIS. TAM

[Eipenmis. oy EDENMIS.RPO [ DENNIS.TAP

[HioEnmis. e [ DEMMIS.RPR [ DENNIS. TAS

Soenis T BRDENMISRTO [ DENNIS. THO

E|oEnis.pl [ DEMMIS.SEP [ DENNIS. TRD
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o
@
=

a‘\ﬁ
g
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=
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My Documents

o
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=
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=
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o
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|
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File name finv2. 747 =] Open
=

Files of type: ‘
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H
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=
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3. From the Open dialog, locate the folder and file where you located the inventory record

text file. Click Open.

4. The Response Dialog displays. Click Yes.

Response

Retrieve Data from file 4 Sam7000Y STORES|DENMISYinyZ . TuT?

Yes

Mo

5. Click Yes. The scanned information will now display.

Partial Physical Inventory Comparison For Store :BABUP

PLLI Phyzical Computer Count

Count Count Differen

1 A1 HE 100.00 0.00 100]
10 FLU10 1000.00 0.00 1000
100 JGRILL CHEESE 100.00 0.00 100)

|

Notes: When you choose “Set Computer
Count to Physical Count”, you will have
an “Adjust” row in the Inventory History,
Purchase History updating your inventory
to the new physical inventory counts you
entered into the portable data terminal.
Price corrections must be made manually
in the PLU file or on the product in the
store, which ever is correct.

Ei Totals Do Not Match

B B Set Computer Count
Pt i to Phyzical Count

Fows in yellow are nat in the Computer Database. You must manually add these PLU .
PLL Status: A=fctive, D=Deleted, C=Changed, MID=Mat In Databaze

6. Click the Print Grid Button to print the spreadsheet to your default printer.
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Inventory Stock Totals
This utility will calculate the total inventory of the Store PLU file.

1. Choose Inventory Stock Totals from the Utilities menu. The Inventory In Stock dialog
box displays.

Inventory In Stock For Store :DEMD

G

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0oof =

E it | Print Gid |

2. Click the Print Grid Button to print the spreadsheet to your default printer.

o oo oo o oo oo

o oo oo oo oo o
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Program EPROM

This utility allows you to download a new EPROM to a SPS 1000.
1. Rename the EPROM file to L&G.bin.

2. Copy L&G.bin to the SAM1000 directory.

3. Choose PROGRAM EPROM from the Utilites menu. The EPROM DOWNLOAD
dialog box displays.

Eprom Download For Store :-DEMOD

Erase and
Bt Download |

4. Click Erase and Download.
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Disable Upload of ECR Data

You can protect the integrity of you the register program stored by SAM 1000 by disabling
the Receive Programs from ECR (upload) function on the Communications menu.

1. Choose Disable Upload of ECR Data from the Utilities menu. The Sam 1000 Upload
Status dialog box displays.

Sam1000 Upload Status

If checked, Receive Programns from ECR [Llpload]
dunder Commurications, will be disabled.

E it |

2. Click the check box to disable uploads.
3. Click Exit.
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After Polling

You can program Sam 1000 to send your polled files to the printer immediately after polling,
or have the polled files sent automatically by e-mail to a preselected e-mail address.

1. Choose After Polling from the Utilities menu. The After Polling dialog box for the
selected store displays.

After Polling

[~ Printthe Palled file automatically after Polling

[ If Printing Polled File, Zero Skip

[ E-Mail the Falled file after Folling ta the E-Mail Address below

*our Internet Connection Cutgoing Mail Host Marme (SWTF)
| j | mailkiost warldnet. st net

E-Mail Account Logon MName | CRS

E-tail Account Password | cashregister

Your E-Mail Address | crs@warldnet, att

Send File to this E-Mail Address |h0meofﬁce@ea,uink_net

E =it

2. Click on the check boxes to select Printing or E-mailing the polled file after polling.

3. Select Your Internet Connection from the drop down list. All connections set up in
your PC should display for you to chose from.

4. Type in your Outgoing Mail Host Name (SMTP) in the appropriate location. If you
have trouble locating the host name, please contact your e-mail provider. The host
names vary greatly depending on the provider.

Type in your E-mail Account Logon Name.
Type in your E-mail Account Password.
Type in your E-mail Address.

© N o O

Type in the address you wish to send the polled reports to in the text box labled Send
File to this E-mail Address.

9. Click on Exit to return to the main menu and save your changes.
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Convert Polled File to Comma Delimited

Here you can create a date stamped CSV file that is can be easily used by common programs

such as Microsoft Accessg or Excele.

1. Choose Convert Polled File to Comma Delimited from the Utilities menu. The
Convert Polled File for Store: . . dialog box displays.

Convert Polled File for, Store :GNG 439D

D ate of Poll File to Convert | pgogonog -

ready.

Exit

r Skip Zera Totals [ Groups, Financial, Timer Period,
Clerks, Time and Attendance |

Choose a Polled file to corvert. Click Convert when

2. Select the date of the poll file you wish to convert from the drop down box, then click
Convert.

3. The message box will display the name of the converted file. Click Exit.

Example of Converted Poll File

GNG 244/02-11-2004/14:54:32

Z1/FINANCIAL

/02-11-2004/14:54

COUNT TOTAL

PLU TTL 75.68 80.66
PLU TTL 0 0
ADJST TTI 75.68 80.66
NONTAX 8 11.91
TAX1 SALI 0 42.75
TAX2 SALI 0 25
TAX3 SALI 0 1
TAX1 0 3.26
TAX2 0 1.78
NET SALE 20 85.7
GROSS S/ 0 85.7
CASH SAL 21 85.7
NOSALE/N 0 123
CASH-IN-L 0 85.7
DRWR TTI 0 85.7
CHECKS F 1 0
SERVICE 1 0
REPORT END

Z1/PLU /02-11-2004/14:54

COUNT TOTAL

PLU 0000C 20.68 25
PLU 0000C 1 1
PLU 0000C 17 12.25
PLU 0000C 7 5.5
PLU 0000C 12 18
PLU 0000C 1 1
PLU 0000C 1 35
PLU 0000C 1 0
PLU 0000C 3 7.5
PLU 0007C 12 6.91
REPORT END

SESSION END
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Copy PLU Price Levels
You can copy PLU prices from level 1 to level 2, or from level 2 to level 1.

1. Choose COPY PLU Price Levels from the Utilities menu. The dialog box for the
selected store displays.

Copy PLU Price Levels for Store :GNG 439D

This routing will copy PLU Price Level 1 to PLU Price Level
2. or PLU Price Lewvel 2 to PLU Price Level 1, depending
upon your selection. When ready, click the Process Button

" Copy Price Level 1 to Price Level 2

" Copy Price Level 2 to Price Level 1

Exit Process

2. Select an option and click Process to copy the prices. Click Exit to return to the
main menu.

Set the Number of Attempts in Polling

You can set the number of attempts that SAM7000 will attempt to complete a successful poll
for each store.

1. Choose Set Number of Attempts in Polling from the Utilities menu. The dialog
box for the selected store displays.

Mumber, of Attempts in Polling

Set the number of attempts that Sam 000 wil
try i getting a successful poll for each store. 1

to 3. |g_

2. Enter avalue of 1t09. Click Exit to return to the main menu.

Backup Poll Data Files
This utility allows you to back up poll files to another drive.

1. Choose Backup Poll Data Files from the Utilities menu. The dialog box for the
selected store displays.
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Backup Poll Data Files

Store to Copy Copy to Drive
GNG 4390 - =1 ~|

1] Select the Stare that you want to copy.
2] Select the drive that pou want to copy to.
3*when ready, click Begin Copy .

E =it

2. Select a store to copy and a copy to drive from the appropriate list boxes. Click
Begin Copy.

3. The dialog will notify you when the copy is complete. Click Exit to return to the
main menu.
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Quit

¢ Choose Quit from the Main menu to exit SAM1000 For Windows.

. SAM1000 MAINMENU

LOREMS
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Appendices

Structure of Stores

When you create a new store, you actually create a new sub-directory under the directory
SAM1000 For Windows for the store. If you create a store named BIGBOYSS, the following
will be created:

1. Adirectory named \STORES\BIGBOYS
This directory holds all the programming files for this store.

2. Adirectory named \STORES\BIGBOYS\POLL
This directory holds all the daily polling files for this store.
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File Definitions

6.00 Category Extension
6.01 GROUPS GRU
6.02 FUNCTION KEYS FKY
6.03 GENERAL FUNCTION GNO
6.04 TAX OPTIONS TXO
6.05 CASH DRAWER OPTIONS CDO
6.06 TRAINING MODE TMO
6.07 LEVEL/MODIFIER LVM
6.08 TRACKING FILE CTO
6.09 KP/KV OPTIONS KPV
6.10 VALIDATION/SUBTOTAL PRINT VLO
6.11 GENERAL PRINTING GPO
6.12 REPORT PRINTING RPO
6.13 REPORT PRINTING RTO
6.14 TIMEKEEPING ETK
6.15 S-MODE SYSTEM OPTIONS SMO
6.16 KEYBOARD LAYOUT KLP
6.17 NLU NLU
6.18 KP TIME PERIOD KPT
6.19 SYSTEM DESCRIPTORS SYD
6.20 ERROR MESSAGES ERR
6.21 FINANCIAL REPORT MESSAGES FIM
6.22 EMPLOYEE REPORT MESSAGES EPR
6.23 LOGO MESSAGE LOM
6.24 VALIDATION MESSAGE VLM
6.25 CHECK ENDORSEMENT MEESAGE CEM
6.26 GUEST CHECK MESSAGE GCM
6.27 MACRO MAC
6.28 STRING REPORT SRP
6.29 TAX TABLES TTB
6.30 NON-PLU PROGRAMMING NPC
6.31

6.32 AUTHORITY LEVEL ALP
6.33 JOBCODE JCD
6.34 PAYRATE PAY
6.35 TARE WEIGHT TWT
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6.00 Category Extension
6.36 EJ & DETAIL PRINTING OPTIONS EJD
6.37 TIME ACTIVATED KEYBOARD LEVEL TAK
6.38 TIME ACTIVATED PRICE LEVEL TAP
6.39 TIME ACTIVATED MACROS TAM
6.40 TIME ACTIVATED STRING REPORT TAS
6.41 CUSTOM REPORT CSR
6.42 SHIFT TIME SHT
6.43 PRINTER DRIVER PDV
6.44 SERIAL PORT PARAMETERS SEP
6.45 SYSTEM PRINTER CONFIGURATION SPR
6.46 KP ROUTING KPR
6.47 KV ROUTING KVR
6.48 RECEIPT PRINTER ROUTING RPR
6.49 DETAIL PRINTER ROUTING DPR
6.50 EDIT FINANCIAL REPORT EFR
6.51 EDIT EMPLOYEE REPORT EER
6.52

6.53

6.54

6.55

6.56

6.57 WLU WLU
6.58 PRODUCT MIX GROUPS PMG
6.59 PRODUCT MIX TIME PMT
6.60 RECIPE RCP
6.61 INGREDIENT ING
6.62

6.63 EMPLOYEE EPY
6.64 TIME PERIOD TPD
6.65 PLU STATUS GROUP PSG
6.66

6.67 PLU PLU
6.68 PLU MIN LEVEL PML
6.69 GROUPS BY EMPLOYEE GBE
6.70

6.71

6.72 CHECK TABLE FILE 1 CT1
6.73 CHECK TABLE FILE 2 CT2
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6.00 Category Extension
6.74 CHECK TABLE FILE 3 CT3
6.75 CHECK TABLE FILE 4 CT4
6.76

6.77

6.78

6.79

6.80

6.81 PLU STOCK PSK
6.82

6.83

6.84 ELECTRONIC JOURNAL EJR
6.85 MEMORY ALLOCATION MEM
6.86 DATE/TIME
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Structure of Polling Files

When you poll, the session will always create a poll file with the date as the name of the file.
For example, if you poll on 11-02-1999, for store BIGBOYS, the session will create a file on
the hard disk named \SAM1000\BIGBOYS\POLL\11021999.POL. If you poll this store a
second time on the same day, it will append the data to the end of the existing file.

The structure of the poll file is as follows:

All data is ASCII.

A polling session for a store is everything that is done from the moment the PC calls the
store, up to the hang-up with the store.

The first line saved to disk of any polling session is:

0BIGBOYS/11-02-1999/20:12:39

The first three characters on the line is ASCII character decimal 16, a right arrow. This
designates that this is the start of the polling session. The name of the store follows, a
forward slash, the date, a forward slash, and the time in hours, minutes and seconds.

The last line of the entire session will be saved as:

SESSION ENDOC

The last three characters of the line is ASCII character decimal 17, a left arrow. This
designates that this is the end of the polling session.

If you do not define any elements in your polling session, you would have a polled file
that would look something like this:

C0BIGBOYS/11-02-1999/17:06:45
SESSION ENDOC

When you define your polling session by choosing elements in the store’s session data,
the polled data will be save below line 1:

???BIGBOYS/11-02-1999/17:06:45

??X1/FINANCIAL /11-02-1999/17:07

?FINANCIAL Count Total
+PLU LVL1 TTL 12.00 102.24
-PLU LVL1 TTL 0.00 0.00
+PLU LVL2 TTL 0.00 0.00
-PLU LVL2 TTL 0.00 0.00
+PLU LVL3 TTL 0.00 0.00

REPORT END??
SESSION END??7?

The time and date on the first line of the session is the time and date that the session
started.
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e The second line in the file is the element that was polled. The line has a time and date
stamp. This stamp is when the ECR was actually pre-polled. This stamp can be different
than the header stamp (line 1). If the software finished pre-poll and the session ended
abruptly, the next time that you poll (possibly a day later) you will read the older data
sitting in the prepoll area.

Structure of Line 2

Position

1-2 two ASCII characters, decimal 16, a right arrow
53-64 the key mode. Always 2 characters

5 the report type

53-64 / (forward slash) used as a separator

1 date of prepoll taken

53-65 / (forward slash) used as a separator

53-66 Time of prepoll

Structure of Line 3

Line 3 is the report column header.

Position

1 ASCII character, decimal 16, a right arrow

53-64 Identifier. This is usually the report type, as in line 2.
However, for reports such as clerks, groups by time period,
etc, this will be the element of the report. Example:
Employee#1, Employee#2.

40 - Balance of the line is column headers for count and totals.

Structure of Line 4

Position

53-64 Line identifier for Count and totals.
53-65 Column 1 count (if PLU, then Waste)
53-66 Column 2 total (if PLU, then Promo)

66-77, All column totals. PLU by price levels use all these
79-90, columns. Other reports do not.

92-103,

105-116,

118-129,

131-142,

144-155,

157-168,

170-181,

183-194

Structure of Last Line

The last line saved for every report is :
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REPORT END??
This line ends with 2 left arrow characters.

All data for the given element will appear between the 2 lines with 2 arrows. Data lines do
not start with any arrows.
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Sam1000 File Structures for PLU Information

There are 4 separates files that pertain to PLU information.

<Storename> .PLU
PLU data from the SPS1000

FIELD | DESCRIPTION START POS | LENGTH | TYPE

1 Status 1 1 Alpha

2 PLU# 2 14 Numeric

3 Descriptor 16 16 Alpha/Numeri

C

4 Link Group 1 32 2 Numeric

5 Link Status Group 34 4 Numeric

6 WLU 38 3 Numeric

7 Piece Count 41 3 Numeric

8 Recipe Table# 44 3 Numeric

9 Inactive Option 47 1 Checkmark

10 Preset Option 48 1 Checkmark

11 Allow Price Override 49 1 Checkmark

12 Price/HALO 1 50 8 Numeric

13 Price Level 1 58 2 Numeric

14 Price/HALO 2 60 8 Numeric

15 Price Level 2 68 2 Numeric

16 Price/HALO 3 70 8 Numeric

17 Price Level 3 78 2 Numeric

18 Price/HALO 4 80 8 Numeric

19 Price Level 4 88 2 Numeric

20 Price/HALO 5 90 8 Numeric

21 Price Level 5 98 2 Numeric
cr/If 100 2

<Storename> .PML

PLU Minimum Level data from the SPS1000

FIELD | DESCRIPTION START POS | LENGTH | TYPE

1 Status 1 1 Alpha

2 PLU# 2 14 Numeric

3 Count 16 8 Numeric

4 CR/LF 24 2
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<Storename> .PSK

PLU Stocking Status data from the SPS1000

FIELD | DESCRIPTION START POS | LENGTH | TYPE

1 Status 1 1 Alpha

2 PLU# 2 14 Numeric
3 Count 16 8 Numeric
4 CR/LF 24 2

<Storename> .PLR

Misc. PLU information that the SPS1000 does not use. This is a reference file that the end
user could use for misc. information. Also, 3" party software that interfaces with Sam1000
might benefit from these fields.

FIELD | DESCRIPTION START POS | LENGTH [ TYPE

1 Status 1 1 Alpha

2 PLU# 2 14 Numeric

3 Alternate PLU# 16 10 Numeric

4 Full Description 26 30 Alpha/numeric
5 UoM 56 2 Alpha/numeric
6 Vendor ID 58 6 Alpha/numeric
7 Vender Ref PLU# 64 15 Alpha/numeric
8 Max On Hand 79 8 Numeric

9 Cost 87 8 Numeric

10 CRI/LF 95 2

All files are ASCII text. All records in a file are fixed length strings. Every record ends with
a CR/LF.

In Basic, you can use the Line Input# command to read a record.
The first character of a record is the Status. The Status must be a character ‘A’ ,’C’, or ‘D’ .

‘A’ = active. This record can be edited.
‘C’ = changed. This record has been changed in edit.
‘D’ = deleted. This record has been deleted in edit.

If any file is edited outside of SAM1000, the edit routine must keep in mind this first
character. If you change any record, ‘C’ must be the first character on the line. Likewise for
deleting a record, a ‘D* must be the first. This must be done in order for SAM1000 to
download the proper records to the SPS1000. If the .PLR file is changed, you need to re-
index the file in SAM1000/Utilities.

All numeric values are stored as whole numbers. In PLU Price/HALO, $12.34 would be
stored as ‘1234°. No decimal point is stored in the record.

All store files are stored under the following path:
\SAM1000\STORES\<STORENAME>\<STORENAME>.<EXTENS 10N>
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Logo Creation Instructions

This procedure states how to save bit map files made using the Microsoft Paint software, and
then how to down load them to the SPS-1000 register.

Bit Map File Specification
1. Maximum file size to be downloaded to the SPS-1000 is 12288 bytes.
2. Image dimensional definition:

I— X * 8 pels (pixels) _l

Y *8 pels (pixels)

3. Possible values of X and Y and the product of X and Y:
1<= X <= 255
1<=Y <=48
HOWEVER, the product of X and Y must be
1<= X*Y <=1536

4. A good size to use is 432 pixels wide BY 144 pixels high.
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Create Bitmap Image
To design and save the bit map image in Microsoft Paint software:
1. Set Bit Map size

a) Select IMAGE

b) Select ATTRIBUTES

c) Set Units = PELS

d) Set Colors = Black and White

e) Enter the width and height of the bit map. Values must be in multiples of 8
(per above Bit Map file specifications).

2. Design the Bit Map Image.
3. Prior to saving the Bit Map Image
a) Select IMAGE
b) Select INVERT COLORS
c) Then
d) Select IMAGE
e) Select FLIP/ROTATE
f) Select ROTATE BY ANGLE

g) Select 90 DEGREES repeat 2 more times to obtain a rotation of 270 degrees
in total.

4. Save the Bit Map Image.

Example:
Image to Print, (created in Paint Brush)

Image should be saved as
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Converting the Bit Map Image for the SPS-1000
1. Run CONV_BMP.EXE.

2. Enter the filename without extension (.omp).

3. Output filename is the same and extension is DAT.

Prepare Downloading the Bit Map Image on the SPS-1000
1. Inthe S-Mode MEMORY ALLOCATION, set to Y the STORE BITMAP item.

2. Inthe S-Mode SERIAL PORT DEVICE SELECTION, set the port where PC is
connected to POLLING.

Downloading the Bit Map Image to the SPS-1000 with
SAM1000

1. Rename the converted DAT file to <storename>.bmi

2. Place the file in the appropriate store directory.

3. Send the BIT MAP LOGO from the SEND TO ECR screen.

Downloading the Bit Map Image to the SPS-1000 with the
Samsung Utility

1. Place the file in the same directory as the program “spsdown.exe”.

2. Execute the spsdown.exe program with the following switches: spsdown <INFO>

<INFO> Switch

SXXXXXX . Where xxxxxx is a STORE #. Default is 000000.
Rxx : Where xx is a REGISTER #. Default is 1.

Cx : Where x is a com port no. 1 for portl and 2 for
port2.

Default is portl.
Nfilename : Where filename is the BITMAP filename to download.

Example #1: to send the BITMAP to STORE #000000, REGISTER#1 PORT on PC is
COM1 and converted file is DQ.DAT the command would be : spsdown NDOQ.DAT

Example #2: to send the BITMAP to STORE #0000127, REGISTER#2 PORT on PC is
COM?2 and converted file is DQ.DAT the command would be : spsdown S000127 R02
C2 NDQ.DAT
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Downloading the Bit Map Image to the Printer

1.

In the S-Mode SERIAL PORT DEVICE SELECTION, set the port where printer is
connected to PRINTER.

Select BITMAP FILE DOWNLOAD in P-mode.
Select the port number which the printer is connected.

Printing the Bit Map Image

1.
2.
3.

In the PRINTER DRIVER SELECTIONS screen in S-mode, select the printer you use.
Delete INITIALIZE command.

In the DEFINE SERIAL PORT PARAMETERS screen in S-mode, select the port
number which the printer is connected.

Select PRINT BITMAP to YES.

Select LOGO SIZE 0= Normal, 1= Double Wide, 2 = Double Height, 3 = Double Height
and Width.

Build PRINTER TABLE properly.
Register a transaction and press RECEIPT ISSUE key.
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Troubleshooting Common Problems

Hardware

o Refer to "Cabling Diagrams" on page 115 to verify that you direct or modem connection
cable is configured properly.

o Verify that the hardware key is in place. SAMS 1000 will not start if the key is not
found. In addition, SAM 1000 will check for the key at various times during an
edit/polling session. If the key is loose, or has been removed, the program will shut
down.

Note: US Robotics Sportster™ Modems are recommended for remote connections (for both
PC and ECR sites).

Software

o Verify that register software and SAM 1000 versions are compatible. Due to necessary
changes in register program structures, not all versions are compatible with all SAM 1000
versions.

Samsung SPS 1000
e The register port in use must be set for polling in S-Mode device selections.

o Verify that the port settings at the SPS 1000 are all default (9600 BAUD, NO PARITY, 8
DATABITS, 1 STOP BIT.)

o |f the register is part of an IRC system, verify that satellite registers are turned on.

o Verify that the correct store number is programmed.

SAM 1000

o Create a new store by selecting Create New from the Stores menu. See "
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Creating a New Store" on page 12.

= Verify that the store number and IRC range are set to identical values in S-
Mode System Options and SAM 1000 Store Information.

= Set the correct Communication Port and BAUD rate.

U

Only enter a phone number here if you are using a modem to poll data.

= If your PC is using any Microsoft Windows 7™ operating systems or any
software application that has a communications-port configured, (for
example a modem, mouse or other device) you may have to check on these
settings to make sure there is not a conflict on the same communications port.

= Enter information in the Modem Initial String field only if you have a
modem that needs to be properly configured to communicate.

Starting Operations

Verify that store files are uploaded in SAM1000. You must Receive (Upload)
information from the ECR. Refer to "Receive Programs from ECR (Upload)" on page
73.

If you are having trouble downloading store files from SAM 1000 to a register:

= Be sure to select memory allocation and download first. Memory allocation
is not selected when "select all" is selected.

= If memory allocation fails, make sure there is enough memory in the register.
An expanded memory board may be required.

= Depending on memory allocation, some elements may fail during download.
Several program files are only active when enabled in memory allocation.

If problems persist, reboot the PC and try again.

If you are having trouble with polling or with opening edit screens, be sure that you have
uploaded the register program.

If you are unable to access a file that has been uploaded, try closing SAM 1000 and
reopening.
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Cabling Diagrams

SAM4s
ECR

SAM4s
ECR

Typical SAM ECR to PC Connections

Serial Com Cable
(see below)

— =

DB-9M

USB Cable

Perle USB to
Serial Adaptor

Serial Com Cable

-— . (see below) ‘

DB-9M DB-9F

Note: If you are connecting the ECR to a PC or Laptop that has no serial port, you must use a USB to Serial
adaptor as shown above. CRS offers a USB to Serial adaptor from Perle that has been tested and is known to
work with SAM polling software products.
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Cable Pinouts
You can configure cables yourself with the diagram provided here, or you can order the appropriate cables
from CRS Parts at 1-800-333-4949.

Direct Connection

Part # 522035 Part # 522032
Samsung PC Samsung PC
DB-9M DB-9F Modular RJ-45 DB-9F
DCD1 1DCD NC1 1DCD
RXD2 2RXD DSR2 2RXD
TXD3 >< 3TXD TXD3 / 3TXD
DTR4 4DTR RXD4 / 4DTR
GND5 % 5GND RTS5 5GND
DSR6 6DSR CTS6 6DSR
RTS7 7RTS GND7. 7RTS
CTSS8 / 8CTS DTR 8CTS
VCC9 9RI 9RI.
Part # 522038 Part # 522036
Samsung PC Samsung PC
DB-9M DB-25F Modular RJ-45 DB-25F
DCD1 (— 1chGND NC1 (— 1chGND
RXD2 — 2TXD DSR2 2TXD
TXD3 — 3RXD TXD3 3RXD
DTR4 4RTS RXD4 ARTS
GND5 5CTS RTS5 / 5CTS
DSR6 6DSR CTS6 6DSR
RTS7 7GND GND?. 7GND
CTSS8 8DCD DTR8/ 8DCD
VCC9 20DTR 20DTR
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Modem Connection
Part # 522034

Note: Use only port #1 for off site communications using modems.

Samsung MODEM
DB-9M Port 1s DB-25M
DCD1 1ChGND
RXD2 2TXD
TXD3 3RXD
DTR4 4ARTS
GND5 5CTS
DSR6 6DSR
RTS7 7GND
CTS8 8DCD
VCC9 20DTR

PC Modem
DB-25M
DCD 1ChGND
RXD 2TXD
TXD 3RXD
DTR 4ARTS
GND 5CTS
DSR 6DSR
RTS 7GND
CTS 8DCD
VCC 20DTR
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Manual Revision Record

Edition Date published Revison contents

V2.0 05/04/2005

V2.1 8/26/2008 Updated to reflect version 4.1.2

V2.2 11/16/2009 Updated Installation and connection information.
V2.3 3/28/2013 Requires Windows XP or later operating system
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